
 

Board Order ________ 

CONTRACT FOR SERVICES BETWEEN 
YAMHILL COUNTY AND DATAWORKS PLUS, LLC 

 
 THIS CONTRACT is made and entered into by and between YAMHILL COUNTY, a political 
subdivision of the State of Oregon, acting by and through its , hereinafter referred to 
as the County , and DataWorks Plus, LLC, a foreign limited liability company, located at 728 North 
Pleasantburg Drive, Greenville, SC 29607, whose Federal Employer Identification No. is 57-
1104887, hereinafter referred to as the Contractor . 
 
 RECITALS 
 
 WHEREAS, The County requires the services of a Livescan vendor to provide fingerprint 
equipment and software services, including maintenance, for criminal fingerprint, applicant/non-
criminal fingerprint, and Concealed Handgun License fingerprinting ("Services") under the Oregon 
State Police  2023 National Criminal History Improvement Program (NCHIP) Grant; and  
 
 WHEREAS, The County procured the services of the Contractor through an Intermediate 
Procurement pursuant to the relevant provisions of ORS 279B and YCC 3.20.047; and  

 
 WHEREAS, The Contractor was selected because they possess the particular training, abilities, 
knowledge, qualifications, and experience the County requires as set forth herein and was approved 
by the granting agency (Oregon State Police); and 

 
 NOW, THEREFORE, in consideration of the promises and the mutual covenants and conditions 
set forth herein, and for other good and valuable consideration the receipt and sufficiency of which is 
hereby acknowledged, it is hereby agreed by the parties as follows: 

   
 AGREEMENT 
 
1. TERM. This Contract shall become effective, and services required hereunder shall 

commence, on the date the Contract is executed by both parties and shall auto renew on an 
annual basis12 months after the anniversary date of first productive use of the installed 
systems, unless otherwise terminated as provided herein.  

 
MAINTENANCE TERM. The maintenance services provided under this Contract shall 
begin in Year 2 and automatically renew on an annual basis on the anniversary date of the 
above referenced productive use date, through Year 5, unless otherwise terminated or 
extended as provided herein. 
 

2. CONSIDERATION. As consideration for the performance of all terms and conditions set 
forth in this Contract, the County shall pay the Contractor a sum not to exceed (i) $73,931.55 
for the initial purchase and (ii) $10,350.42 annually for maintenance as outlined in Exhibit A  
which is attached hereto and incorporated herein by this reference, exclusive of any and all 
state, or local taxes, or other fees or levies. The County shall make payment upon receipt and 
acceptance of the invoices provided by the Contractor. The County shall pay invoices within 

25-260



 

CONTRACT FOR SERVICES BETWEEN YAMHILL COUNTY AND  
DATAWORKS PLUS, LLC 

Page 2 of 14 

thirty (30) days after an invoice has been received and approved by the authorized a County 
representative. The Contractor shall invoice: 

a. 50% payment due with Contract execution. 
b. 50% payment due at System acceptance. 
c. Annual Maintenance payment due on anniversary date of System acceptance. 

 
The compensation provided herein shall be exclusive, and the County shall neither pay nor 
provide Contractor with any fringe benefits, including, but not limited to, retirement, health 
insurance, workers  compensation insurance, unemployment insurance, or sick leave. No 
additional compensation or alternate form thereof shall be payable by the County to the 
Contractor for any purpose whatsoever unless otherwise agreed in writing. The Contractor 
shall be responsible for paying all income taxes, Social Security or self-employment taxes and 
any other taxes or assessments imposed by any governmental body incurred by reason of the 
County s payment of compensation hereunder to Contractor. 

 
3. SERVICES. The Contractor shall provide to the County services as specified in Exhibit A, 

attached hereto and by reference incorporated herein. Services shall be completed according 
to the Schedule of Performance as specified in Exhibit B, attached hereto and by reference 
incorporated herein. 

 
4. WARRANTY OF SERVICES. The County has relied upon the professional ability, 

qualifications, and training of the Contractor as a material inducement to enter into this 
Contract. Accordingly, the Contractor represents and warrants that: (i) the Contractor shall 
perform all services set forth herein in a good and workmanlike manner, in conformance with 
the terms, conditions, and requirements of this Contract, and in accordance with the highest 
applicable professional and/or industry standards; (ii) the Contractor warrants that each of the 
Contractor s employees assigned to perform services under this Contract has the proper skill, 
training, and background to be able to perform the services in a competent, timely, and 
professional manner and that all services shall be so performed; and (iii) the Contractor shall 
at all times maintain and keep current all professional licenses, certifications, and professional 
liability insurance required to perform the work set forth in this Contract.  
 

5. INDEPENDENT CONTRACTOR. This Contract is not a contract of employment. The 
County does not seek to hire Contractor as an employee(s) of the County nor does the 
Contractor desire to be an employee(s) of the County for performance of the services 
described herein. The parties intend that the Contractor, in performing the services specified 
herein, shall be and act as an independent contractor and shall have professional control of the 
work and the manner in which it is performed. The Contractor shall have the sole authority to 
determine the manner and means of performing the services described herein, and the County 
shall not interfere with, control, or direct the manner or method in which such services are 
performed; provided, the County shall direct Contractor as to the work to be assigned and 
shall have the right to direct the required results to the extent such direction may be consistent 
with the nature of the Contractor s services. The Contractor shall not be considered an agent 
of the County, and the County shall not be responsible for any claims, demands, or causes of 
action of any kind or character arising in favor of any person, on account of personal injuries, 
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or death, or damage to property occurring, growing out of, incident to, or resulting directly or 
indirectly from the operations or activities of the Contractor. 
 

6. AMENDMENT. This Contract may be amended to the extent permitted by applicable 
statutes, administrative rules, ordinances, and local ordinances. No amendment shall bind 
either party unless in writing and signed by both parties. 
 

7. COMPLIANCE WITH ORS 279B.220. For all services provided under this Contract, the 
Contractor shall: (i) pay promptly, as due, all persons supplying labor or material; (ii) pay all 
contributions or amounts due the Industrial Accident Fund from the Contractor or any 
subcontractor; (iii) not permit any lien or claim to be filed or prosecuted against the County 
or any subdivision thereof; and (iv) pay to the State of Oregon Department of Revenue all 
sums withheld from employees pursuant to ORS 316.167. If the Contractor does not pay 
promptly any claim that is due for the services furnished to the Contractor by any 
subcontractor in connection with this Contract, the County may pay such claim and charge 
that payment against any payment due to the Contractor under this Contract. The County s 
payment of a claim does not relieve the Contractor or its surety, if any, from their obligations 
for any unpaid claims. 
 

8. HOURS OF LABOR; COMPLIANCE WITH PAY EQUITY PROVISIONS. 
a. Pursuant to ORS 279B.235(3), the Contractor shall pay the Contractor s employees who 

perform work under this Contract at least time and a half for all overtime in excess of 40 
hours a week, and for work performed on any legal holiday as specified in ORS 279B.020, 
except for employees who are excluded under ORS 653.010 to 653.261 or under 29 
U.S.C. 201 to 209 from receiving overtime. 

b. Pursuant to ORS 279B.235(1)(b), the Contractor shall comply with the prohibition set 
forth in ORS 652.220. Such compliance is a material element of this Contract and failure 
to comply is a breach that entitles the County to terminate the Contract for cause. 

c. Pursuant to ORS 279B.235(1)(c), the Contractor shall not prohibit any of the Contractor s 
employees from discussing the employee s rate of wage, salary, benefits or other 
compensation with another employee or another person and may not retaliate against an 
employee who discusses the employee s rate of wage, salary, benefits or other 
compensation with another employee or another person. 

d. Pursuant to ORS 279B.235(5)(b), the Contractor shall notify, in writing, any person 
employed by the Contractor under this Contract, either at the time of hire or before work 
begins on the Contract, or by posting a notice in a location frequented by employees, of 
the number of hours per day and days per week that the Contractor may require the 
employees to work. 

 
9. WORKERS  COMPENSATION. If the Contractor is a subject employer for workers  

compensation or unemployment insurance purposes, Contractor shall provide such workers  
compensation and unemployment coverage benefits at its sole cost and expense and shall 
provide proof of such insurance and benefits at the County s request. The parties hereto 
specifically agree that this Contract will render the Contractor and the Contractor s 
employees, if any, ineligible for benefits under ORS 656.029 and that the County shall not be 
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liable for, responsible for, or in any way or manner be required to provide, workers  
compensation benefits for the Contractor or the Contractor s employees. 
 

10. COMPLIANCE WITH LAWS. The Contractor shall comply with all federal, state, and 
local laws, codes, regulations and ordinances applicable to the provision of services under this 
Contract, including, without limitation, the provisions of: (i) Title VI of the Civil Rights Act 
of 1964; (ii) Section V of the Rehabilitation Act of 1973; (iii) the Americans with Disabilities 
Act of 1990 (Pub L No 101- 336), ORS 659.425, and all amendments of and regulations and 
administrative rules established pursuant to those laws; and (iv) all other applicable 
requirements of federal and state civil rights and rehabilitation statutes, rules, and regulations. 
Any violation by Contractor of any applicable law required in the provision of services 
hereunder shall constitute breach of this Contract, and Contractor shall be solely liable for any 
and all claims arising out of, connected with, or as a result of the violation.  
 

11. INDEMNIFICATION. The Contractor shall defend, indemnify, and hold harmless the 
County, its officers, agents, and employees from any claims (including but not limited to 
claims alleging infringement of any intellectual property rights of a third party), liabilities, 
demands, damages, actions, or proceedings arising from or relating to the acts or omissions 
of the Contractor in connection with the performance of any services required hereunder. The 
Contractor shall be responsible for any damage to property, injury to persons, and any loss, 
expense, inconvenience, and/or delay that may be caused by, or result from, the carrying out 
of services under this Contract.  
 

12. INSURANCE. The Contractor shall, at its expense, obtain the following insurance coverage 
and keep them in effect during the entire term of this Contract:  
a. Comprehensive General Liability Insurance (including contractual liability and completed 

operations coverage) with a per occurrence limit of not less than $2,000,000 and an 
aggregate limit of not less than $4,000,000, covering all activities and operations of the 
Contractor; 

b. Commercial Automobile Liability Insurance, with a per occurrence limit of not less than 
$2,000,000 and an aggregate limit of not less than $4,000,000, for all owned, non-owned, 
and hired vehicles used in the performance of the services required hereunder; and 

c. Professional Liability Insurance, including Errors and Omissions coverage, with a per 
occurrence limit of not less than $2,000,000 and an aggregate limit of not less than 
$4,000,000, to protect against all loss suffered by the County or third parties, including 
financial and consequential loss, caused by error, omission, or negligent acts related to the 
work or services provided under this Contract.  

d. Additional Insurance Requirements:  
i. All insurance policies shall be written on an occurrence basis and be in effect for the 

term of this Contract. Written authorization from the County is required for any 
insurance policy written on a claims-made basis. Any insurance policy authorized to 
be written on a claims-made basis shall be in effect for the term of this Contract plus 
for three (3) years after the termination of this Contract. 

ii. Insurance coverage shall apply on a primary and non-contributory basis. 
iii. Prior to commencing services, the Contractor shall furnish current Certificate(s) of 

Insurance for all required insurance to the County. The insurance must be provided 
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by an insurance company or entity that is authorized to transact the business of 
insurance and issue coverage in the State of Oregon, with an AM best rating of at 
least A-. The Certificate shall provide, by policy endorsement, if necessary, that the 
County, it s officers, employees, agents, and volunteers are additional insureds with 
respect to the Contractor s services provided under this Contract and that there shall 
be no cancellation, termination, non-renewal, material change to, potential 
exhaustion of aggregate limits, or reduction of limits of the required insurance 
without at least 30 days written notice from the Contractor or its insurer to the 
County. If requested, the Contractor shall provide complete copies of insurance 
policies to the County. 

 
13. TERMINATION.  

a. County s Termination for Convenience. The County may terminate this Contract in whole 
or in part whenever the County determines that termination of the Contract is in the best 
interest of the County. The County will provide the Contractor with written notice of a 
termination for convenience at least thirty (30) calendar days before the intended 
termination date. Such termination shall be without liability or penalty, and in no 
circumstance shall Contractor be entitled to lost profits for work not performed due to 
termination. No termination for convenience shall prejudice any obligations or liabilities 
of either party already accrued prior to the effective date of termination. 

b. County s Termination for Cause. The County may immediately terminate this Contract 
without liability or penalty for either of the following causes by the mailing of written 
notice to the Contractor at the Contractor s address provided herein, specifying the cause: 

i. The Contractor breaches any of the provisions of this Contract; 
ii. The Contractor no longer holds all licenses or certificates that are required to perform 

the services required under this Contract;  
iii. The County lacks lawful funding, appropriations, limitations, or other expenditure 

authority at levels sufficient to allow the County, in the exercise of its reasonable 
discretion, to pay for the Contractor s services; or 

iv. Federal, state, or local laws, regulations, or guidelines are modified or interpreted in 
such a way that either the services under this Contract are prohibited, or the County 
is prohibited from paying for such services from the planned funding source. 

c. Contractor s Termination for Cause. The Contractor may terminate this Contract for cause 
if the County fails to pay the Contractor pursuant to this Contract. The Contractor may 
also terminate this Contract for cause if the County commits any material breach or default 
of any covenant, warranty, obligation, or agreement under this Contract and such breach 
or failure is not cured within thirty (30) calendar days after delivery of the Contractor s 
notice, or such longer period as the Contractor may specify in such notice. In the event of 
termination, Contractor shall deliver to County copies of all work papers, schedules, 
reports and other work performed by Contractor in performance of this Contract. 

 
14. FORCE MAJEURE. Neither the County nor the Contractor shall be held responsible for 

delay or default caused by fire, riot, civil disobedience, acts of God, or war where such cause 
was beyond the reasonable control of the County or the Contractor. The Contractor shall, 
however, make all reasonable efforts to remove or eliminate such a cause of delay or default 
and shall, upon the cessation of the cause, diligently pursue performance of its obligations 
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under this Contract. The risk of loss or damage to the subject matter of this agreement shall 
be upon the Contractor until such time as the County has accepted the services required 
hereunder.  
 

15. ASSIGNMENT; DELEGATION; SUCCESSOR. The Contractor shall not assign, 
delegate, nor transfer any of its rights or obligations under this Contract without the County s 
prior written consent. The County s written consent does not relieve the Contractor of any 
obligations under this Contract, and any assignee, transferee, or delegate is considered the 
Contractor s agent. The provisions of this Contract shall be binding upon and shall inure to 
the benefit of the parties to the Contract and their respective successors and assigns. 
 

16. GOVERNING LAW, JURISDICTION, VENUE, & ATTORNEY FEES. This Contract 
shall be governed and construed in accordance with the laws of the State of Oregon, without 
resort to any jurisdiction s conflict of laws rules or doctrines. Any claim, action, suit, or 
proceeding (collectively, the claim ) between the County (and/or any other agency or 
department of Yamhill County) and the Contractor that arises from or relates to this Contract 
shall be brought and conducted solely and exclusively within the Circuit Court of Yamhill 
County for the State of Oregon. Provided, however, if the claim must be brought in a federal 
forum, then it shall be brought and conducted solely and exclusively within the United States 
District Court for the District of Oregon. The Contractor hereby consents to the in personam 
jurisdiction of said courts. Each party shall be responsible for the party s attorney fees, costs 
and disbursements at all times including appeals. 
 

17. RECORDS. The Contractor shall maintain all fiscal records relating to this Contract in 
accordance with generally accepted accounting principles. In addition, the Contractor shall 
maintain any other records pertinent to this Contract in such a manner as to clearly document 
the Contractor s performance hereunder. The Contractor acknowledges and agrees that the 
County, the Oregon Secretary of State s Office, the Federal Government, and their duly 
authorized representatives shall have access to such fiscal records and all other documents 
that are pertinent to this Contract for the purpose of performing audits and examinations and 
making transcripts and excerpts. All such fiscal records and pertinent documents shall be 
retained by the Contractor for a minimum of six (6) years (except as required longer by law) 
following final payment and termination of this Contract, or until the conclusion of any audit, 
controversy or litigation arising out of or related to this Contract, whichever date is later. 
 

18. NOTICES. All notices, bills, and payments shall be made in writing and may be given by 
personal delivery or by mail. Notices, bills, and payments sent by mail should be addressed 
as follows: 
 

  County:     
    ATTN: Sam Elliott, Sheriff 
    535 NE 5th Street, Rm 143, McMinnville, Oregon 97128 

(503) 434-7506 
 
  Contractor: DataWorks Plus, Inc. 
    ATTN: Todd Pastorini, General Manager 
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    728 North Pleasantburg Drive, Greenville, SC 29607 
    (925) 626-8929 
 
19. FOREIGN CONTRACTOR. If the Contractor is not domiciled in or registered to do 

business in the State of Oregon, the Contractor shall promptly provide to the Oregon 
Department of Revenue and the Secretary of State Corporation Division all information 
required by those agencies relative to this Contract. The County shall withhold final payment 
under this Contract until the Contractor has met this requirement. 
 

20. TAX CERTIFICATION. The Contractor hereby certifies that it is not in violation of any 
Oregon Tax Laws and that it shall continue to comply with Oregon Tax Laws during the term 
of this Contract. Pursuant to ORS 279B.045, the Contractor s failure to comply with the 
Oregon Tax Laws is considered a default for which the County may terminate the Contract 
and seek damages and other relief as available. For purposes of this certification, Oregon 
Tax Laws  means those programs listed in ORS 305.380(4). 
 

21. WAIVER. The failure of either party to enforce any provision of this Contract shall not 
constitute a waiver by that party of that or any other provision of this Contract, or the waiver 
by that party of the ability to enforce that or any other provision in the event of any subsequent 
breach. 
 

22. ENTIRE AGREEMENT. This Contract constitutes the entire agreement between the parties 
on the subject matter hereof. No waiver, consent, modification or change of terms or 
provisions of this agreement shall bind either party unless in writing and signed by both 
parties. Such waiver, consent, modification, or change, if made, shall be effective only in the 
specific instance and for the specific purpose given. There are no understandings, agreements, 
or representations, oral or written, not specified herein regarding this agreement. 
 

23. COUNTERPARTS. This Contract and any subsequent amendments may be executed in any 
number of counterparts (including by facsimile, PDF, or other electronic transmission), each 
of which so executed shall be deemed to be an original, and such counterparts shall together 
constitute one agreement binding on all parties. 
 

24. SEVERABILITY. If any provision of this Contract shall be held invalid or unenforceable by 
any court or tribunal of competent jurisdiction, such holding shall not invalidate or render 
unenforceable any other provision, and the obligations of the parties shall be construed and 
enforced as if the Contract did not contain the particular term or provision held to be invalid. 
 

25. SURVIVAL. All rights and obligations shall cease upon termination of this Contract, except 
for those rights and obligations that by their nature or express terms survive termination of 
this agreement. Termination shall not prejudice any rights or obligations accrued to the parties 
prior to termination. 
 

26. OWNERSHIP OF MATERIALS; CONFIDENTIAL INFORMATION. All reports, 
documents, or other materials developed or received by Contractor or any other person  
engaged directly by Contractor to perform the services required hereunder shall be and remain 
the property of County without restriction or limitation upon their use All data, documents, 
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discussions or other information developed or received by or for Contractor in performance 
of this Agreement are confidential and not to be disclosed to any person except as authorized 
by the County or as required by law. 
 

27. NON-DISCRIMNATION. Contractor shall not discriminate, in any way, against any person 
on the basis of age, sex, race, color, creed, national origin or disability in connection with or 
related to the performance of this Contract. 
 

  
THIS CONTRACT CONSTITUTES THE ENTIRE CONTRACT BETWEEN THE PARTIES. NO 
WAIVER, CONSENT, MODIFICATION OR CHANGE IN TERMS OF THIS CONTRACT 
SHALL BIND EITHER PARTY UNLESS IN WRITING AND SIGNED BY BOTH PARTIES. 
SUCH WAIVER, CONSENT, MODIFICATION OR CHANGE, IF MADE, SHALL BE 
EFFECTIVE ONLY FOR THE SPECIFIC INSTANCE AND FOR THE SPECIFIC PURPOSE 
GIVEN. THERE ARE NO UNDERSTANDINGS, AGREEMENTS OR REPRESENTATIONS, 
ORAL OR WRITTEN NOT SPECIFIED HEREIN REGARDING THIS CONTRACT. THE 
CONTRACTOR, BY SIGNATURE OF ITS AUTHORIZED REPRESENTATIVE, HEREBY 
ACKNOWLEDGES THAT HE/SHE HAS READ THIS CONTRACT, UNDERSTANDS IT, AND 
AGREES TO BE BOUND BY ITS TERMS AND CONDITIONS. 
 

[remainder of page intentionally blank; signature page follows] 
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IN WITNESS WHEREOF, the parties hereto have executed, or caused to be executed, this Contract
on the date indicated by their duly authorized officials.

DATAWORKS PLUS, LLC

____________________________________
TODD PASTORINI, General Manager

____________________________________
Date

YAMHILL COUNTY, OREGON

____________________________________
KIT JOHNSTON, Chair
Board of Commissioners

____________________________________
Date

APPROVED AS TO CONTENT: 

By:_____________________________
Sam Elliott, Sheriff

APPROVED AS TO FORM

By:____________________________
Christian Boenisch, County Counsel

APPROVED AS TO CONTENT: 

By:_____________________________
Shane Hoffman, I.T. Manager

8/15/25

Approved by the BOC on: 08/21/2025 
via Board Order No.: 25-260
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EXHIBIT "A"
SCOPE OF SERVICES

Livescan Plus LiveScan Criminal 500 DPI
Livescan Plus Ten print/Palm Print 

Livescan Plus using CrossMatch 500p Palm Scanner:
Dell Precision Workstation 3650:
o Intel® Core i5 Processor
o 16 GB RAM
o UHD Graphics 630 & Integrated Network Card
o 1TB Samsung 860 EVO SSD
o 2 TB 3.5" Serial-ATA (7,200 RPM) Hard Drive
o 27 Monitor
o Microsoft® Windows 11 Pro 64 Bit
o Dell Mouse and Keyboard
o No Optical Drive
o Dell Precision Tower Chassis
o Microsoft SQL Server Express
Livescan Plus Client Edition
500 DPI Fingerprint Scanner with Palm Print Capture

Installation & Training
DataWorks Plus 24.0 Megapixel Digital Camera with Lens & autofocus (Manual
Zoom), A/C Kit for Camera, Pan & Tilt, Canon Controller Software Kit, Face Find
Controller, and Quality Assurance, LED Lights for cabinet
Camera & Light Mounting Pole (if used with cabinet)
Digital PhotoManager Software
One Year Warranty

Hardware Price per unit $14,693.85
Software Price per unit $2,000.00
Camera Sub System $3,000.00
Installation & Training $2,000.00
System Total $21,693.85

DataWorks Plus price Summary for Yamhill County Sheriff's Office

Qty 3 Base Criminal Systems $65,081.55
Qty 1 Electric Height Adjust Cabinet $5,300.00
Qty 1 ATIMS interface (Shared between 3 Crim Stations) $2,250.00
Qty 1 Lexmark Printer $1,300.00*
System Total $73,931.55
*Printer must be networkable between all LiveScan Plus locations, otherwise one per station will be
required per OSP.

Annual Maintenance for years 2-5 $10,350.42

Exhibit A
B.O. 25-260
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Warranty

1. REPORTING A PROBLEM TO DATAWORKS PLUS:

1.1 The Agency can contact Technical Support using either of the following options:
Toll-free telephone support (866-632-
Email: support@dataworksplus.com
Customers can also generate web-based support tickets by visiting:
www.dataworksplus.com/support.
Customer support is available 24/7.
During normal business hours, DATAWORKS PLUS Customer Support will
respond within 15 minutes of initial contact. Outside of normal business
hours, DATAWORKS PLUS Customer Support will respond within 60
minutes of initial contact.

1.2 The Agency should use our toll-free number to report problems that require 
immediate attention. To expedite the problem, the Agency needs to have readily 
available, the machine name or IP address of HARDWARE or SOFTWARE with the 
problem, the type of SOFTWARE with the issue, and a sample record number.

2. DATAWORKS PLUS RESOLUTION PROCESS: (SEE ADDENDUM / EXCLUSIONS)

2.1 DATAWORKS PLUS Technical Support Team will open a ticket in our tracking
system as acknowledgment of an issue reported to us. The Agency can request the 
ticket number for their tracking purposes.

2.2 DATAWORKS PLUS Technical Support will connect to the system remotely to 
determine the problem and resolution.

DATAWORKS PLUS will contact the Agency upon closure of the ticket.

DATAWORKS PLUS will, at no additional expense to the Agency, correct
any failures of the covered SOFTWARE to meet its specifications.

2.3 If the remote site support does not satisfactorily resolve the problem, DATAWORKS 
PLUS may choose to send a qualified technician to your site to correct the problem. 
The decision to send a technician onsite will be at the sole discretion of 
DATAWORKS PLUS and will be done at no additional expense to the Agency.

3. DATAWORKS PLUS RESPONSIBILITIES TO SOFTWARE:

3.1 DATAWORKS PLUS will, at no additional expense to the Agency, provide all
enhancements, additions and updates to the SOFTWARE. The Agency can contact 
our Technical Support team to schedule SOFTWARE updates for any SOFTWARE 
purchased from DATAWORKS PLUS. All SOFTWARE updates should be 
scheduled during normal business hours. Fees for non-business hours updates can 
be provided as needed.

Exhibit A
B.O. 25-260
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DATAWORKS PLUS warrants that its products are free from viruses. Any virus
introduced to the system by DATAWORKS PLUS will be remedied
at the sole expense of DATAWORKS PLUS.

4.

4.1 Maintenance does not cover virus protection or system failure due to virus infection. 
The on-site system administrator is responsible for Operating System updates and 
Anti-virus SOFTWARE updates. The Agency will be responsible for any damage or 
failure caused by a computer virus. In the event that a system becomes infected,
and the Agency requires assistance, DATAWORKS PLUS will assist the Agency
on a time and materials basis. Systems that have been infected can contact 
DATAWORKS PLUS to assist with rebuilds after they have completed a complete 
virus scan and malware scan of the system.

4.2 However, the Agency can, at no additional expense, contact our technical support 
team for assistance in setting the proper exclusions for anti-virus solutions provided 
by the Agency.

4.3 The Agency is responsible for providing a backup solution and ensuring that 
backups are being conducted. The Agency can, at no additional expense, contact 
DATAWORKS PLUS support to configure SQL backups to disk or USB drive. 
DATAWORKS PLUS encourages customers to provide a 3rd party backup solution.

5. DATAWORKS PLUS HARDWARE RESPONSIBILITIES: (The section below
relates to HARDWARE listed on this contract that is covered by DATAWORKS
PLUS)

5.1 DATAWORKS PLUS will, at no additional expense to the Agency, repair or replace 
any piece of covered HARDWARE that malfunctions due to normal wear and tear 
based on manufacturer specifications at the time of purchase. This does not cover 
HARDWARE malfunctions due to acts of God, abusive damage or accidents, or 
HARDWARE/HARDWARE components replaced at the discretion of the Agency.

5.2 This contract does not include consumable items such as (but not limited to) printer 
paper, printer ribbons, toner, photographic paper, print heads, magnetic tapes, or 
transfer ribbons for printers. This applies only to customers who have purchased 
printers from DATAWORKS PLUS and those printers are under a current support 
agreement.

5.3 DATAWORKS PLUS reserves the right to replace any piece of covered 
HARDWARE with the same or comparable model if the existing model is no longer 
available. The decision to replace HARDWARE is at the sole discretion of 
DATAWORKS PLUS.

Exhibit A
B.O. 25-260
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5.4 DATAWORKS PLUS reserves the right to discontinue coverage for printers that 

DATAWORKS PLUS applications. In this event, DATAWORKS PLUS will honor the 
terms in this agreement but may discontinue coverage upon contract renewal.

5.5 DATAWORKS PLUS will, at no additional expense to the Agency, provide next-day 
delivery (except Sundays and Holidays, in which case, delivery will be scheduled for 
the next business day) of a replacement unit for any piece of covered HARDWARE 
that malfunctions due to normal wear and tear. DATAWORKS PLUS will provide
next-day delivery by UPS Red Label, FedEx Priority Overnight, or a similar service. 
Replacement units will be loaned to the Agency until DATAWORKS PLUS has 
repaired the failed unit or until DATAWORKS PLUS makes the decision to provide 
a permanent replacement.

5.6 DATAWORKS will provide telephone assistance for connectivity for defective 
HARDWARE listed below: Camera equipment, panner sets, keyboards, external 
disk drives, monitors, mice. 

5.7 DATAWORKS PLUS will, at no additional expense to the Agency, provide all 
computer-related and firmware updates as deemed necessary, for all computer 
equipment purchased from DATAWORKS PLUS and all DATAWORKS PLUS 
SOFTWARE applications. Additional charges may apply for firmware upgrade for 
mobile devices.

6. CONNECTIVITY:

6.1 DATAWORKS PLUS will provide upon request, at no additional expense to the 
Agency, one USB modem, modem SOFTWARE, and remote connectivity 
SOFTWARE (such as VNC or Remote Desktop) necessary to provide remote site 
support. The Agency is responsible for providing a VPN or direct-inward-dial 
telephone line. DATAWORKS PLUS is not responsible for any annual or monthly 
SOFTWARE fees for connectivity purposes.

Exhibit A
B.O. 25-260
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EXHIBIT "B"
Schedule of Performance

DataWorks Plus to install LiveScan Plus .
Includes:
o
o On-site Installation in coordination with County and Oregon State Police (OSP)
o On-site System Administrator Training as outlined below
o 12 Month Warranty

On-Site System Administrator Training
System Administration Training is provided on-site using the installed system. System 
Administration Training explains routine backup procedures, the use of filters to narrow the 
scope of a search, the procedure for creating a search filter, preventive maintenance 
procedures, and troubleshooting.

Table 1 - Administrator Training Outline
Subject Topics
SQL Server Backup/Restore

Administration
Security

Administrator Capture
Search
Printing
Data base modification
User & Group Creation
Report Generation
Screen Creation
Activity Tracking 
Online Transaction Monitor
System Security

System Interfaces As required to reflect customer configuration and workflow

DataWorks Plus believes in ensuring that your data is secure. As such, all DataWorks 
Plus employees must pass an FBI background check as part of our hiring process.
DataWorks Plus understands that agencies have their own background processes and 
will comply with standard vendor background checks for employees either participating 
in the install or on-going maintenance. Standard vendor background checks include 
fingerprints, employment history, local, state and/or FBI checks. Extensive background 
processes beyond what is considered a standard check will be at the sole financial 
responsibility of the agency and should be coordinated with DataWorks Plus for 
scheduling and billing. 
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