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About Yamhill County
Health & Human
Services

Yamhill County Health and Human Services
(HHS) provides publicly funded behavioral
health, developmental disabilities, and public
health services to all residents of Yambhill
County. Through a combination of providing
direct services and system coordination and
development, HHS strives to enhance
community health and safety in every part of
the county.

HHS Vision: People in Yamhill County live,
work, learn, and play in safe communities that
support wellness and dignity.

HHS Mission: Yamhill County HHS promotes
the public’s physical, emotional, and social well-
being through services, prevention, education,
and partnerships.

HHS Values:

e Excellence - We advocate for, develop, and
provide high-quality programs, services, and
information; we are dedicated to the
highest standard and integrity in the
stewardship of all resources.

e  Community Focus - We demonstrate a

commitment to community wellness; we
promote a collaborative environment that
encourages independence, health, and
safety.

e Equity and Diversity — We provide
opportunities for all people to reach their
full potential; we appreciate diversity within

our community and workplace and

HHS SERVICE GUIDE | APRIL 2025

recognize the value it brings to serving
people.

e Collaboration - We treat individuals with
courtesy and value their contributions; we
work collaboratively with individuals,
families, and communities to strengthen our
efforts toward fulfilling our mission.

e Communication - We demonstrate effective,
responsive, and timely communication to
promote a healthy, inclusive community.

e Continuous Improvement - We make quality

an on-going focus; we continuously assess
and monitor individual, family,
organizational, and community needs.

For more information about our programs
and services, view our website by scanning
the QR code below or visiting:
https://www.yamhillcounty.gov/204/Health
-Human-Services.

SCAN ME



https://www.yamhillcounty.gov/204/Health-Human-Services
https://www.yamhillcounty.gov/204/Health-Human-Services

Locations & Hours

Yamhill County HHS serves all of Yamhill County.
Our on-site locations and hours are listed below.

627 NE Evans St.
McMinnville, OR 97128
(503) 434-7523

Facility Hours: Monday-Friday, 7:30am-5:30pm

2318 E. Portland Rd, Suite 100
Newberg, OR 97132
(503) 538-8970

Facility Hours: Monday-Friday, 7:30am-5:30pm

330 NE Kirby St.
McMinnville, OR 97128
(503) 434-7460

Facility Hours: Monday-Friday, 8am-5pm
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420 NE 5% St.
McMinnville, OR 97128
(503) 434-7462

Facility Hours: Monday-Friday, 7:30am-5:30pm

310 NE Kirby St.

McMinnville, OR 97128

(503) 434-7525

Facility hours: Monday-Friday, 8am-5pm

Public Health Clinic Hours: Tuesday-Thursday,
8am-5pm, by appointment only

340 NE Kirby St.
McMinnville, OR 97128
(503) 434-7503

Facility Hours: Monday-Friday, 8am-5pm



Mental Health Services

CRISIS SERVICES

Yamhill County HHS provides urgent mental
health services for adults and youth 24 hours a
day, seven days a week.

Services include:

e Telephone support and referrals

e  (Crisis screening and assessment

e Crisis intervention

e Llinkage to psychiatric hospitalization or
crisis respite services

e Pre-commitment investigation

e Hospital liaison services

CRISIS HOTLINE: 1 (844) 842-8200 or
dial/text 988

988

SUICIDE
& CRISIS
LIFELINE

If you are experiencing a crisis, please call our
crisis hotline at 1-844-842-8200. You can also
contact the National Suicide & Crisis Lifeline by
dialing or texting 988. Both services are
available 24 hours a day, 7 days a week.
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Crisis respite services provide short-term,
voluntary supports to help a person stabilize,
resolve problems, and connect with additional
supports after experiencing a mental health-
related crisis. Respite services are a community-
based alternative to psychiatric hospitalization,
or as a step-down from higher levels of care.
Respite occurs in a supportive environment,
away from everyday stressors that may impact
an individuals' road to recovery and wellness.
Yamhill County currently has 2 housing sites for
adults and 1 housing site for youth that need
crisis respite services.

For more information, call (503) 434-7523.

Yamhill County has a team of responders who
can support people experiencing a behavioral
health related crisis. Community Outreach
Services (COS) are available to all residents of
Yamhill County 24 hours a day, every day of the
year. COS can provide crisis services, safety
planning, evaluation for higher levels of care,
stabilization referrals, resources, and supports
to youth and adults.

COS can be reached through the National
Suicide & Crisis Lifeline (dial or text 988), the
Yamhill County Crisis Line (1-844-842-8200) or
non-emergency dispatch. If you or someone you
know is experiencing a behavioral health crisis,
you can call and request COS. COS takes
information from callers and can provide an in-
person, face-to-face response, or over-the-
phone assistance, if preferred to the person
experiencing the crisis.

For more information, call (503) 434-7523.



ADULT SERVICES

The Adult Outpatient Services Team works with
adults needing support and treatment for
mental health concerns and challenges.

Services are based on evidence-based practices

to maximize recovery and wellness, and include:

e Individual counseling and therapy
e  Group therapy

We specialize in multiple treatment options,
such as:

e Psychiatric Medication Support

e Solution Focused Brief Therapy

e Cognitive Behavioral Therapy for
Anxiety and/or Depression

e Dialectical Behavioral Therapy

e Seeking Safety Group

e Acceptance & Commitment Therapy

e  Making Changes for Good Groups

e Dual Disorder Treatment Groups

e Eye Movement Desensitization and
Reprocessing (EMDR)

e Cognitive Behavioral Therapy (CBT)
Essentials for Vulnerable Adults

e Mindfulness Based Stress Reduction

For more information, call Yamhill County
Adult Behavioral Health at (503) 434-7523.

-
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Assertive Community Treatment

The Assertive Community Treatment (ACT)
program is an evidence-based service model for
providing community-based treatment to
persons with severe and persistent mental
illnesses (SPMI). The ACT model has been
shown to decrease the amount of time persons
with SPMI spend in hospitals as well as increase
successful community reintegration.

The range of treatment and services is
comprehensive and flexible. The majority of
interventions take place out of the office and
within the community.

For more information, call (503) 434-7523.

Early Assessment & Support Alliance

The Early Assessment and Support Alliance
(EASA) provides support to individuals, age 12
to 27, who are experiencing symptoms of
psychosis for the first time. EASA is a two-year
outreach and treatment program that offers the
following services:

e Qutreach and engagement

e Individualized assessment, diagnosis,
and treatment planning

e Education and support for individuals
and primary support systems

e Crisis and relapse planning

e Assistance with knowing rights and
available benefits

e Goal setting and planning

e Mentoring and opportunities to meet
others

e Independent living skill development

e Access to community resources

e Support for work and school settings

e Group and individual counseling

e Medication support



EASA works closely with family members and
others who are supportive of the individual to
help them succeed.

F

N W EASA

—K\ ]\”’ /1 Early Assessment &
\rﬁ\ Support Alliance

If you or someone you know is showing early
signs of psychosis, please contact Yamhill
County EASA at (503) 583-5527 or
easa_referrals@yamhillcounty.gov.

Supported Education & Employment

The Supported Education and Employment
program offers evidenced-based supported
employment and education services for
individuals experiencing challenges with
obtaining or maintaining a job or education due
to their mental health condition.

Employment services:

e Career planning

e Vocational counseling

e Work incentives/benefits counseling
e Resume writing

e Interview skills training

e Job search assistance

e Job placement

e On-going supports to help keep a job

Education services:

e Identifying education goals
e Pre-enrollment planning

e Education assessments

e Program selection

e Applications
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e Financial Planning, grants, scholarships
e Enrollment, books, resource needs
e On-going follow-along supports

For more information, call (503) 434-7523.

Supportive Housing

Yamhill County HHS has a variety of housing
supports for clients, including crisis, respite,
transitional, and permanent supported. There
are a total of 164 units. In addition, a residential
team from Yambhill County Mental Health works
in coordination with individuals’ case managers
to provide a vast array of services to assist
residents in maintaining community living.
Services include medication monitoring, conflict
resolutions skills, emotional regulation skills,
money management, symptom management,
cooking and grocery shopping.

For more information, call (503) 434-7523.

Behavior Support Services

The Behavior Support Services (BSS) program is
designed to help people on Medicaid attain and
maintain an optimal level of emotional and
social functioning. BSS focuses on developing
supports within the person’s environment and
improving interactions with caregivers to
address:

e Challenging behaviors
e Cognitive processing
e Communication skills
e Self-help activities

e Impulse control

e Adaptive skills

The goal of BSS is to reduce the frustration,
injuries, stress, unsuccessful placements, and



concerns that can be present when individuals
who have persistent and challenging behaviors
are not provided the support that they and their
caregivers need.

Call Northwest Senior and Disability Services
at (503) 472-9441 to request BSS.

Enhanced Care Facility

The Enhanced Care Facility (ECF) is an Aging and
People with Disabilities (APD) licensed
community based residential program.
Enhanced Care is designed to provide 24-hour
supervision and support to eligible individuals
who experience challenging behaviors and
psychiatric symptoms.

For more information, call the ECF
Coordinator at (503) 474-4146.

Enhanced Care Outreach Services

Enhanced Care Outreach Services (ECOS) is a
program that provides individualized wrap-
around rehabilitative behavioral health services
to individuals residing in Aging and People with
Disabilities (APD) licensed community settings.
Services generally include assessment, service
planning, individual therapy, consultation,
individual skills training, medication
management, facilitation of quarterly treatment
team meetings, 24-hour crisis coverage, and
provider staff trainings. People served in ECOS
must meet Enhanced Care Facility (ECF)
eligibility.

For more information, call (503) 474-6866 or
(503) 474-4161.
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Older Adult Behavioral Health

The Older Adult Behavioral Health Initiative
(OABHI) was launched in 2015 to:

e Increase availability and access to
services and supports for older adults
and adults with disabilities

e Promote multi-system collaboration and
coordination between multiple agencies

e Provide community-wide education to
professionals to enhance the capacity of
Oregon communities to support the
needs of older adults and people with
disabilities

In collaboration with local partners, Older Adult
Behavioral Health Specialists (OABHS) assess
community needs, identifies gaps in services,
eliminates barriers, promote best practices and
evidence-based approaches, provide
information and training, and maintain local
resources for older adults.

For more information, call the OABHS at (503)
474-6853.

Older Adult Peer Outreach for Depression
& Substance Use

Older Adult Peer Outreach for Depression and
Substance Use (OPODS) is available to Yamhill
County residents aged 55 or older who are
experiencing mild to moderate depression,



loneliness, substance use, and/or age-related
concerns. The goal of this program is to reduce
substance use and depression in older adults in
Yamhill County.

For more information, call the OABHS at (503)
474-6853 or email opods@yambhillcounty.gov.

Outreach, Assistive Services, and
Integrated Supports

Outreach, Assistive Services, and Integrated
Supports (OASIS) serves individuals with mental
health conditions who have difficulty accessing
traditional outpatient behavioral health services
due to chronic medical/physical issues. OASIS
provides assessment & service planning,
individual therapy, consultation, individual skills
training, peer support services, case
management, and care coordination to older
adults, adults with complex needs, and
individuals with disabilities who require a higher
level of care coordination with other service
agencies.

Most services are provided on an outreach basis
—so individuals can receive mental health
support in their home or other community
settings. Specific services may also be provided
virtually.

For more information, email
oasis@yambhillcounty.gov. Referral form
available online.
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PASRR Evaluations

Pre-Admission Screening & Resident Review
(PASRR) is a federally required component of
the state Medicaid program intended to ensure
that nursing facility residents with serious
mental illness are identified, appropriately
placed, and provided with the services they
need.

Our program provides PASRR level Il evaluations
& reviews to verify diagnosis, determine the
most appropriate service setting, and facilitate
specialized services as needed. The PASRR
evaluator may also provide referrals and linkage
to other support services.

PASRR services are typically requested by
hospitals or the nursing facility where the
individual resides.

For more information, call the PASRR
evaluator at (503) 474-4161 or (971) 241-4794.

Residential Treatment Facility

The Residential Treatment Facility (RTF) is a
licensed community-based residential program.
This medically focused RTF provides 24-hour
supervision and support to individuals
experiencing mental illness and medical
conditions. The program is considered
transitional in focus with the goal of supporting
individuals in moving to more independent
settings as they are ready.

For more information, call the RTF
Coordinator at (503) 474-4162.


mailto:oasis@yamhillcounty.gov

Jail Diversion services are available to adults
that, due to a serious and persistent mental
illness, are subject to arrest or have been
arrested for a non-violent felony or
misdemeanor. The purpose is to divert
individuals from incarceration by linking them
with appropriate mental health in the
community.

The Jail Diversion team attends local
Community Courts and Mental Health Court in
hopes of identifying and assisting people
struggling with legal charges due to their mental
illness.

Case Management and Peer Support

Sometimes individuals with severe mental
illness struggle with navigating the complex
legal system. Jail Diversion Case Management or
Peer Support can come alongside and help with
identifying next steps, creating a plan,
communicating with legal teams, the courts or
DA’s office, along with locating resources or
needed supports such as housing, food stamps,
treatment services, medications, and more.
People are usually referred to case management
or forensic peer support by their YCHHS
treatment providers, the courts, or COS staff.
These services are voluntary.

For more information, call (503) 434-7523.

Yamhill County provides a full-service outpatient
Problem Gambling Treatment program. State
certified gambling treatment counselors can
provide a full clinical assessment and
collaboratively develop an individualized
treatment plan. Group and individual treatment
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services are available in a safe and confidential
environment. In addition, we offer treatment
and support for family members, even if the
problem gambler is not involved in treatment.
We offer co-occurring disorder treatment as
well as community outreach and after-care
problem gambling services.

There is no out-of-pocket cost to clients or their
families as treatment is funded by the Oregon
Health Authority. We work very closely with
Oregon’s only residential gambling treatment
inpatient program located in Salem. We can
easily facilitate a referral to the inpatient
program if a higher level of care is needed.

For more information, call (503) 434-7523.

Oregon Problem Gambling Resource
Helpline

We work closely with Oregon Problem Gambling
Resource (OPGR), a 24-hour gambling crisis
Helpline and resource website, where you can
call, text, or live chat with a counselor. The
OPGR website also provides many problem
gambling prevention resources and information
on how to help you or someone you know. All
information shared is confidential and this
service is FREE to all Oregon residents.

Oregon Problem Gambling Helpline:
1-877-MY-LIMIT or OPGR.ORG



FAMILY AND YOUTH
SERVICES

The Youth Outpatient Services Team works with
families and youth needing support and
treatment for mental health concerns and
challenges. Services are based on evidence-
based practices to maximize recovery and
wellness, and include:

e Individual counseling and therapy
e Group therapy

For more information, call Yamhill County
Family and Youth at (503) 434-7462.

Early Assessment & Support Alliance

The Early Assessment and Support Alliance
(EASA) provides support to individuals, age 12
to 27, who are experiencing symptoms of
psychosis for the first time. EASA is a two-year
outreach and treatment program that offers the
following services:

e Qutreach and engagement

e Individualized assessment, diagnosis,
and treatment planning

e Education and support for individuals
and primary support systems

e Crisis and relapse planning

e Assistance with knowing rights and
available benefits

e Goal setting and planning

e Mentoring and opportunities to meet
others

e Independent living skill development

e Access to community resources

e Support for work and school settings

e Group and individual counseling

HHS SERVICE GUIDE | APRIL 2025

e Medication support

EASA works closely with family members and
others who are supportive of the individual to
help them succeed.

f

N W\ EASA

—K\ ]\”' /-J Early Assessment &
\l.x\ Support Alliance

If you or someone you know is showing early
signs of psychosis, please contact Yamhill
County EASA at 503-583-5527 or
easa_referrals@yamhllcounty.gov.

Intensive In-Home Behavioral Health
Treatment

Intensive In-Home Behavioral Health Treatment
(IIBHT) is a team-based treatment model that
offers a combination of services and supports
delivered in a community or home-based
setting. Services and supports include:

e (Case management

e  Psychiatric services

e  Skills training

e Individual and family therapy
e 24/7 crisis support

e Peer support

IIBHT provides intensive and individualized care
to youth who have complex mental health
and/or behavioral health needs. The goal of this
model is to support the youth/family in a
natural environment, such as the home, and
successfully maintain the youth in the home or
reintegrate back into the home.

For more information, call (503) 434-7462.


mailto:easa_referrals@yamhllcounty.gov

Parent-Child Interaction Therapy

Parent-Child Interaction Therapy (PCIT) is an
intensive therapy aimed at improving behavior
by promoting positive parent-child
relationships. It uses in-the-moment,
experience-based methods, and coaching. PCIT
helps parents more effectively manage their
child’s behaviors, helps children be more
cooperative, and improves the quality of parent-
child relationships. This therapy is also effective
in reducing the severity of trauma symptoms
and helps children learn to regulate their
emotions and behavior better.

During a PCIT coaching session, a therapist will
watch you and your child interact through a
one-mirror and/or live video feed. You will wear
an earbud device allowing the therapist to
provide in-the-moment coaching on skills that
help you manage your child’s behavior.

For more information, call (503) 434-7462.

Wraparound Care Coordination

When efforts with individual and family
counseling haven’t been enough to safely
address more complex and severe problems,
parents may request a more intensive care
coordination called Wraparound Care
Coordination.

Wraparound Care Coordination is a planning
process that follows a series of steps to support
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youth and their families to accomplish their
goals. A team is identified by the family for
support and typically includes a Care
Coordinator, individuals that the youth is close
to (i.e., family members, friends, neighbors,
church members, coaches etc.), and may
include school staff, therapists, DHS case
workers, P.O.s, or others. The team will develop
a Care Coordination Plan and a Safety Crisis
Plan. They will also look at additional supports
and professional services as necessary.

These intensive services are available when a
youth is involved in multiple systems, in
addition to mental health services, such as
Special Ed, Juvenile Probation, Child Welfare
(ODHS), or Intellectual/Developmental
Disabilities. Services provided could include
active case management and skills training in
the home or school. When a child’s high-risk
behavior cannot be stabilized, brief psychiatric
day treatment, brief psychiatric residential or
acute hospitalization may be considered. Each
service is carefully considered by the team and
offered only with the permission of the parents
and when clinically necessary.

For more information, call (503) 434-7462.

Yamhill County Family and Youth partners with
local school districts to provide mental health
services for all students in each district that we
serve, regardless of insurance status. In
addition, we also offer limited drug/alcohol
prevention and treatment when requested by
youth, parent, or schools. Some schools also
offer medical care, behavioral health services,
and preventive health services through School-
Based Health Centers (SBHCs) in Willamina and
McMinnville.



Services include:

e School-based counseling

e School-based parent education and
support

e Alcohol and drug screening

e Threat assessments and crisis
screenings

e Behavior support and case
management

e Integrated care coordination between
school staff, primary care providers,
county- and community-based services
providers, and therapists

e Social and behavioral skill-building
groups

e Crisis debriefs for students and staff

For more information, call (503) 434-7462.
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Alcohol and Drug
Treatment

Yamhill County Substance Use Services offers a
wide array of treatment options and programs.
Our highly trained and experienced Certified
Drug and Alcohol Counselors specialize in
working with each client to develop a
comprehensive, individualized plan of recovery.

Culturally skilled services are available for
Spanish Speaking individuals. All individuals are
offered a no-cost screening/orientation
appointment to obtain information regarding
programs we offer that may best meet their
needs.

A walk-in option is available for those seeking
services for alcohol and drug use and abuse
issues. We are available Monday through Friday
from 7:30am-5:30pm at the Adult Behavioral
Health building.

Alcohol and drug counseling and groups
include:

e |ndividual counseling and therapy
groups

e Groups and counselors for individuals
with co-occurring disorders

For more information, call (503) 434-7523.

Adult Recovery Court Program

With the support of the court system, the
Yamhill County Specialty Drug Court Program
assists clients in the successful accomplishment
of Drug Court requirements. Participants can
receive both mental health and substance use
disorder services, if needed, and have access to



medication assisted treatment (MAT). All
participants choosing the program will work
with the team to develop plans that are specific
and unique to their particular needs and issues.
The treatment courts work to help clients
prioritize and address these issues in a timely,
realistic, and effective manner. It is a highly
specialized program lasting 12 to 18 months and
serves (treats) long time criminal offenders.
Participants are referred through the legal
system.

For more information, call (503) 434-7523.

DUII Services

Yamhill County Adult Behavioral Health offers a
state-licensed program for people who have
been arrested for driving under the influence of
intoxicants (DUII). Services include both
education and treatment for DUII. Participants
will be expected to participate in random,
monitored (observed) urinalyses (UA’s) one time
per week. Upon successful completion of the
program, participants will satisfy treatment
requirements for the Oregon Department of
Motor Vehicles (DMV). Yambhill County accepts
Oregon Health Plan (OHP) and most private
insurances for DUII services.

For more information, call (503) 434-7523.

Intensive Outpatient Treatment

The Intensive Outpatient Treatment (IOP) group
focuses on a higher level of outreach and
engagement with clients who come into
services. The providers offer a unique set of
skills and styles to help clients who are
struggling with abstinence. Specialty training
and skills in this team include social work, dual
diagnosis, criminal thinking, and community-
based support knowledge. The IOP program has
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the ability to provide contact five days a week
and to offer access to more than one therapist
for specialized support based on a client's
individual needs. Individual sessions are
available in addition to traditional group
therapy. A client who may be appropriate for
residential treatment services can be supported
on an interim basis or until a residential bed
becomes available.

For more information, call (503) 434-7523.

Medication Assisted Treatment

Yamhill County Behavioral Health provides
Medication Assisted Treatment (MAT) for
people who are diagnosed with an opiate
substance use disorder and/or alcohol use
disorder. MAT involves the use of medications in
combination with counseling and behavioral
therapy. The medications we prescribe reduce
the cravings, or withdrawal symptoms, that can
be associated with use, depending on the
medication, for alcohol or opiate drugs and can
help some people sustain recovery and prevent
overdose. We offer both oral and longer-acting
injectable medications.

For more information, call: (503) 434-7523.

Transitional Treatment Recovery Services

The goal of the Transitional Treatment Recovery
Services (TTRS) program is to provide drug and



alcohol-free housing along with intensive
substance use treatment, and other supportive
and family stabilization services in a structured,
supervised environment. This program also
promotes the return of children to their
parent’s care sooner or eliminate the need to
place children in foster care by providing
treatment, support, and guidance. There are
currently six homes offering TTRS.

Will Creek,

Men's Home h

Cotine Creek,
Wolmen's Hoime

Jonston Creek S,
Wowmen's Home [

Individuals enrolled in TTRS have access to the
following services:

e Substance use treatment including
group and individual counseling, family
counseling, cognitive behavioral therapy
(CBT), and drug court services.

e Mental health treatment including
group and individual counseling, crisis
services, mental health court services,
and medication services.

e Social and life skills training

e Access to peer mentor services

e Access to parenting classes and
parenting coaches

e Access to public health nurses for
support and resources during
pregnancy and for newborns
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e Supported employment and education
services.

For more information, call: (503) 434-7523.

Yambhill County Family and Youth Services
provides outpatient alcohol and other drug
treatment for adolescents and their families.
Services begin with an assessment to identify
needs related to substance abuse issues and co-
occurring mental and/or physical health issues.
The clinician and individual will determine the
most appropriate treatment based on the initial
assessment. Treatment consists of a trained and
certified clinician assisting an individual toward
an improved quality of life.

Services offered include:

e Adolescent outpatient treatment

e Juvenile DUII diversion and conviction
program

e Program for clients with co-occurring
disorders

e  Youth alcohol and drug counseling

e Youth alcohol and drug group treatment
and family support groups

e Minor in possession (MIP)/driving under
the influence of intoxicants (DUII)
diversion classes

e Referrals to residential treatment

For more information, call (503) 434-7462.

Juvenile Drug Court

Yamhill County Family and Youth partners with
Juvenile Justice, the Courts, and other
community partners to provide an evidence-
based intervention for youth who are involved
in drug/alcohol use and on probation. Drug
Court provides an alternative way to address



the underlying reasons for drug use and
criminal behavior to effectively change behavior,
reducing recidivism, and building positive
prosocial connections for the youth. The youth,
their family, the youth’s therapist, attorney,
Judge, probation officer, and peer supports
meet weekly to support the youth in their
recovery.

For more information, call (503) 434-7462.

Youth DUII and MIP Services

Youth that have been cited with Driving While
Under the Influence of Intoxicants (DUII) or with
a Minor in Possession of Alcohol (MIP) meet
with a Certified Alcohol & Drug Counselor
(CADC) to determine their level of care. The
levels of care that we provide range from early
intervention and education to intensive
outpatient care. The amount and frequency of
services recommended increases with the
higher levels of care. If a higher level of care is
needed in order to maintain safety of the client
and others, our counselors discuss their
recommendations with the client and complete
referrals to the appropriate programs.

We also coordinate with the referring juvenile
probation officer and other involved agencies in
order to help youth successfully complete their
requirements and meet their treatment goals.

For more information, call (503) 434-7462.
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Developmental
Disabilities Services

The Yamhill County Developmental Disabilities
(YCDD) program offers services for children and
adults with Intellectual Disabilities and other
qualifying Developmental Disabilities (I/DD)
residing in Yamhill County.

Additional services include:

e Licensing for adult foster care

e C(Certification for youth foster care

e Support with becoming a Personal
Support Worker (PSW)

Fe

Those that are interested in receiving services
must apply to see if they are eligible. The
application and required documentation can be
found on our website or in person at our office.
Staff are available by appointment to help
answer questions or with filling out the
application. Call or email us to schedule an
appointment.

Our Eligibility Specialist will contact applicants
to gather more information about their
condition and receive written consent to
request records from medical providers,
schools, and other sources. When more
information is needed, an evaluation with a



qualified professional may be requested. We are
allowed up to 90 days to complete this process.

For more information, call (503) 434-7460 or
email dd@yambhillcounty.gov.

YCDD works with individuals and their families
or support persons who have intellectual and or
developmental disabilities. The team of staff
support people with individual needs planning,
case management, and facilitating the delivery
of needed services. The case manager supports
the individual in achieving their goals through a
client centered and strength-based lens.

For more information, call (503) 434-7460.

If you think someone is in danger of being
hurt, call 911 immediately!

If you suspect abuse or neglect of an adult with
an intellectual or developmental disability call
YCDD at 503-434-7460 or the Safe Line at 503-
434-SAFE to make a confidential report.

When a report is made the assigned investigator
will gather information from the reporter to
assess the adult's immediate health and safety,
coordinate a plan for needed protective
services, and determine if the report meets one
of Oregon Revised Statute (ORS 430.735)
definitions of abuse. If the report meets one of
the definitions, an investigation will begin. The
primary purpose of protective services and an
abuse investigation is to prevent further abuse.
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Public Health Programs

PREVENTION PROGRAMS

The Alcohol and Other Drug Prevention
Education Program (ADPEP) provides free
education, resources, and technical assistance
to community members and organizations in
Yamhill County interested in alcohol and drug
prevention. Presentations are available for
schools or other organizations upon request.

For more information, call (503) 434-7525.

The Community Prevention and Wellness (CPW)
Coordinator works with the CPW Committee to
connect schools and other local organizations to
evidence-based prevention programs that
improve health and wellness.

The CPW Coordinator also acts as the Hub
Coordinator for Oregon Health & Science
University Moore Institute’s Nutrition Oregon
Campaign. The Yamhill Hub currently has
working groups focused on health and nutrition
literacy, and food access for those with limited
transportation. The goal of the campaign is to
create a culture that values nutrition so that



100% of the population has access to nutritious
and culturally relevant food by 2029.

For more information, call (503) 434-7525.

The Opioid and Opioid Overdose Prevention
program offers Narcan/ Naloxone training and
distribution to agencies that meet specific
criteria. Educational resources and
presentations for organizations and schools are
also offered. Various workgroups and initiatives
have been formed to address pain, stigma, and
addiction among older adults, school aged
students, and the overall community.

Friends Fights Fentanyl

Friends Fight Fentanyl is a collaborative effort by
the public health departments of Yamhill,
Marion, and Polk Counties to raise awareness
about illegal fentanyl, the harm it causes, and
the steps that local teens can take to protect
their friends and themselves from this
devastating drug.

FRIENDS FIGHT

Visit the website here:
https://www.friendsfightfentanyl.com/.

For more information, call (503) 434-7525.
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The Problem Gambling Prevention program
provides free problem gambling prevention
education, resources, and technical assistance
to community members and organizations in
Yamhill County. Presentations and materials
available upon request.

For more information, call (503) 434-7525.

The STI/HIV Prevention Education program
provides outreach and education to community
members and organizations on prevention,
risks, treatment, testing, and resources for
sexually transmitted infections (STI) and
AIDS/HIV. Trainings, printed materials, and
condoms for distribution are also available upon
request.

For more information, call (503) 434-7525.

The Suicide Prevention program provides
training and resources to community groups
and organizations by promoting mental health
promotion and suicide prevention. Some of the
trainings offered include:

e QPR (Question, Persuade, and Refer)
e  YouthSAVE
e Mental Health First Aid

The available resources include printed
materials, information on becoming a Mental
Health Safe Zone, and firearm and medication
lockboxes. Additional trainings and resources
are available upon request.

For more information, call (503) 434-7525.



The Tobacco Prevention and Education Program
(TPEP) offers various smoking and vaping
cessation programs for youth and adults. These
programs vary from a one-time session to
multiple sessions, depending upon the
individual or organization.

Programs offered include:

e CATCH My Breath (Coordinated Approach to
Child Health): an evidence-based youth
vaping prevention program.

e Intervention for Nicotine Dependence:
Education, Prevention, Tobacco, and Health
(INDEPTH): an alternative to suspension or
citation that helps schools and communities
address teen vaping.

e Not On Tobacco (N-O-T): a teen smoking
and vaping cessation program.

e Freedom From Smoking: an online or in-
person smoking cessation program.

These programs can be requested by schools or
community groups. Printed resources and
tobacco free signs and stickers are also available
upon request.

The Oregon Tobacco Quit Line

Trying to quit smoking? The Quit Line is a
telephone and web-based counseling service to
help Oregonians quit using tobacco and nicotine
products.

1-800-QUIT-NOW (1-800-784-8669)

Spanish Quit Line:
1-855-DEJELO-YA (1-855-335356-92)

https://www.quitnow.net/oregon
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In addition to our prevention and education
programs, the TPEP Coordinator is also
responsible for handling violations of the
Smokefree Workplace Law, or the Oregon
Indoor Clean Air Act (ICAA). This law prohibits
smoking and vaping within 10 feet of entrances,
exits, windows that open, and ventilation
intakes of workplaces and public places.
Business owners are responsible for enforcing
this law. Community members can report
possible violations of the law by submitting a
complaint online at
https://icaa.oha.oregon.gov/Home/ or by
calling 1-866-621-6107.

For more information, call (503) 434-7525.

COMMUNITY NURSE
PROGRAMS

The Family Connects Oregon program supports
parents by linking nurses, community resources,
and families. Our mission is to connect parents
with resources that nurture the whole family
and support the child. It’s about planting seeds
for the future. Together, we’re growing healthy
babies!

Babies First! is a community nursing program
for families with babies and children up to age
5. The goal of Babies First! is to help families
make sure that their babies are healthy as they
grow and learn. Public health nurses make
home visits to help families learn to care for
their child, provide developmental screens, and
connect to community resources.


https://icaa.oha.oregon.gov/Home/

CaCoon is a community nursing program that
helps families with children with special needs.
A CaCoon public health nurse can help with
referrals to other services, answer questions
about a child’s health needs, and help with
coordinating health care.

The Nurse Family Partnership program is for first
time mothers that enroll before they are 28
weeks along in their pregnancy. The nurse will
make home visits to offer advice, support, and
resources throughout the pregnancy and until
the baby is 2 years old.

FamilyCore is a community services network
that connects parents with a broad support
system to meet challenges head-on and to
nurture strong families with children ages 0-5.

All community nursing programs are
provided at no cost to families. To get more
information on which program is right for you
and your baby, please call (503) 434-7525.
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PUBLIC HEALTH CLINIC

Services offered in the Yamhill County Public
Health clinic include:

e Adult and child immunizations including
the annual flu vaccine

e Sexually transmitted infection (STI)
testing and treatment

All services are completely confidential.
Insurance is accepted but no patient will be
refused services based on their ability to pay.
Payment plans and sliding scales based on
income are also available.

For more information or to schedule an
appointment, call (503) 434-7525.

OTHER PUBLIC HEALTH
SERVICES

Yamhill County Vital Records maintains Birth
and Death Records for 6 months from the date
of birth or death for the purpose of providing
certified copies. Copies can be ordered and
obtained at the Public Health reception desk.
There is a $25 fee per copy.

If certified copies are needed after 6 months
from the date of birth or death, please contact
Oregon Health Authority Center for Health
Statistics at 971-673-1190.

For more information, call (503) 434-7525.

The Communicable Disease (CD) Team is
responsible for the investigation and control of
communicable diseases and reporting them to



the Oregon Health Authority (OHA). The CD
Team monitors and investigates communicable
diseases such as Hepatitis, E. Coli, Salmonella,
and Sexually Transmitted Infections (STls).
Additionally, the CD Team provides case
management for active cases of Tuberculosis
(TB), which is available at no cost to the client.
The CD Team also performs outbreak
investigations to stop the spread of the disease
to the community. Staff can provide information
about the disease and consult with local
healthcare facilities, schools, daycares, and
providers during outbreaks.

Animal Bites

The CD Team acts as a point of contact for
animal bites. Anyone with knowledge of a bite
should report its occurrence immediately. Once
the CD Team receives an animal bite report
from healthcare providers, Urgent Care Clinics,
and Emergency Departments, they then
perform an investigation regarding the animal
bite to see if vaccination, treatment, and/or
animal testing for rabies is needed. The testing
for rabies is performed at Oregon State
University Veterinary Diagnostic Laboratory.

For more information, call (503) 434-7525.

Yamhill County Public Health works with
individuals, families, and local organizations and
agencies to prepare for public health
emergencies. These emergencies include health
threats that pose a high probability of a large
number of deaths, serious or long-term
disabilities, or widespread exposure to an
infectious or toxic agent that poses significant
harm.
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Some examples of public health emergencies
include:

e Bioterrorism

e A novel (new) or previously eradicated
infectious agent or biological toxin that
may be highly contagious

e An epidemic of a communicable disease

e A natural disaster (earthquake, tornado,
wildfire, flood, etc.)

e A chemical/nuclear attack or accidental
chemical/nuclear release

The Public Health Emergency Preparedness
Coordinator works closely with Yamhill County
Emergency Management to develop emergency
response plans, provide trainings for
organizations and the public, and assist the
community during emergencies.

Medical Reserve Corp

The Medical Reserve Corp (MRC) is a
community-based volunteer group based in
Yamhill County, that are called upon to assist
and respond to public health disasters and
emergencies. The group consists of local
licensed healthcare professionals, public health
professionals, students actively studying in the
healthcare field, and those retired whose
license is in good standing.

medical
reserve
corps

MRC volunteers:

e Train with local emergency response
partners



e Assist local hospitals and Yamhill
County Public Health with surge
personnel needs

e Participate in community preparedness
activities and trainings such as exercises
for mass sheltering and vaccination
clinics

e Assist Yamhill County Public Health
with community health events

Those interested in volunteering can sign up
online at https://serv-or.org/.

For more information, call (503) 434-7525.

The Environmental Health program licenses and
inspects multiple types of facilities, such as:

e Permanent and temporary food service
establishments and mobile food units

e Public swimming pools and spas

e Tourist facilities

e Schools with USDA food programs

e School food service facilities

e Certified Daycare operators
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Additional services offered by the
Environmental Health program:

e Food Service worker training

e  Performing Water System Surveys of
small public water systems and assisting
operators of those systems with
monitoring and compliance

Restaurant Inspections & Licensing

All restaurants in Yamhill County are required to
have a license including permanent restaurants,
temporary, intermittent, or seasonal
restaurants, and mobile units. New restaurants
will need to provide a license application, a plan
review application, and a license fee, and
receive an inspection. Each license expires on
December 31 each year and must be renewed.
Visit our website for more information on fees
and how to submit an application.

All licensed restaurants and mobile units are
subject to unannounced inspections once or
twice per year. These inspections focus on items
most likely to cause illness or injury to patrons
of these facilities, but also include items such as
general cleanliness and maintenance. Full
restaurant inspection results can be found on
our website.

For more information, call (503) 434-7525.


https://serv-or.org/

Veterans Services

Yamhill County Veterans Services provides
information about resources and benefits to
local veterans. These resources include:

e Links and information for federal and
state veteran benefits and how to apply
for them

e Tips on locating past military friends

e Information on funeral homes and
cemeteries

e Local veteran organizations and
affiliations

e Information on merchants that offer
discounts for recognized Yamhill
County Veterans

e \eterans peer support groups, held
regularly at legion halls in McMinnville
and Sheridan

All services at Yamhill County Veterans' Services
are provided at no cost to the Veteran or their
family. We do not collect fees.

Walk-ins welcome! Monday- Friday 8:00-
12:00, 1:00-5:00 or call to schedule an
appointment at (503) 434-7503.
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Veterans Crisis Line

Are you a Veteran in crisis or concerned about
one? Call the Veterans Crisis Line for 24/7,
confidential crisis support. This service is free,
and you do no have to be enrolled in VA
benefits or health care to call. The Veterans
Crisis Line serves Veterans, service members,
National Guard and Reserve members, and
those who support them.

Dial 988 then press 1 or visit
https://www.veteranscrisisline.net/ to chat
online.

*Ve_tgra.ns
Crisis Line
DIAL 988 then PRESS @



https://www.veteranscrisisline.net/

	About Yamhill County Health & Human Services
	Locations & Hours
	Mental Health Services
	CRISIS SERVICES
	Crisis Respite
	Mobile Crisis Team

	ADULT SERVICES
	Adult Outpatient Services
	Intensive Community-Based Services
	Assertive Community Treatment
	Early Assessment & Support Alliance
	Supported Education & Employment
	Supportive Housing

	Vulnerable & Older Adult Services
	Behavior Support Services
	Enhanced Care Facility
	Enhanced Care Outreach Services
	Older Adult Behavioral Health
	Older Adult Peer Outreach for Depression & Substance Use
	Outreach, Assistive Services, and Integrated Supports
	PASRR Evaluations
	Residential Treatment Facility

	Mental Health Court Services
	Case Management and Peer Support

	Problem Gambling Treatment
	Oregon Problem Gambling Resource Helpline


	FAMILY AND YOUTH SERVICES
	Youth Outpatient Services
	Intensive Outpatient Services
	Early Assessment & Support Alliance
	Intensive In-Home Behavioral Health Treatment
	Parent-Child Interaction Therapy
	Wraparound Care Coordination

	School Services


	Alcohol and Drug Treatment
	Adult Services
	Adult Recovery Court Program
	DUII Services
	Intensive Outpatient Treatment
	Medication Assisted Treatment
	Transitional Treatment Recovery Services

	Youth Services
	Juvenile Drug Court
	Youth DUII and MIP Services


	Developmental Disabilities Services
	Applying for Services and Eligibility
	Support Services and Case Management
	Abuse Investigations and Protective Services

	Public Health Programs
	PREVENTION PROGRAMS
	Alcohol and Drug Prevention
	Community Prevention & Wellness
	Opioid and Opioid Overdose Prevention
	Problem Gambling Prevention
	STI/HIV Prevention
	Suicide Prevention
	Tobacco Prevention & Education

	COMMUNITY NURSE PROGRAMS
	Family Connects
	Babies First!
	CaCoon
	Nurse Family Partnership
	FamilyCore

	PUBLIC HEALTH CLINIC
	OTHER PUBLIC HEALTH SERVICES
	Birth and Death Certificates
	Communicable Disease Program
	Animal Bites

	Emergency Preparedness
	Medical Reserve Corp

	Environmental Health Program
	Restaurant Inspections & Licensing



	Veterans Services
	Veterans Crisis Line




