BUSINESS ASSOCIATE AGREEMENT

This business associate agreement is effective when signed by both parties and is between Zoom Video Communications,
Inc., located at 55 Almaden Blvd, Suite 600, San Jose, CA 95113 (“Zoom” herein) and Yamhill County, a political subdivision
of the State of Oregon acting by and through its Board of Commissioners and its Health and Human Services Department,
located at 627 NE Evans Street, McMinnville, OR 97128 (“Company” herein).

RECITALS

Company is a HIPAA Covered Entity or Business Associate and Company operates a drug and alcohol treatment program
subject to the Federal Confidentiality of Alcohol and Drug Abuse Patient Records law and regulations, 42 USC §290dd-2 and
42 CFR Part 2 (collectively, “Part 2”). Company and Zoom will engage in a business relationship in which Zoom provides
certain Services to Company. In this relationship, Zoom may receive, use, maintain, disclose, or otherwise process PHl as a
Business Associate for or on behalf of Company in the course of performing such Services. Zoom may also act as a Qualified
Service Organization as further described in the agreement.

The parties to this agreement hereby agree as follows:

1. Definitions. All capitalized terms used but not otherwise defined in this agreement will have the meaning ascribed to
them by the HIPAA Laws.

“Affiliate” means, with respect to a party, any entity that directly or indirectly controls, is controlled by or is under
common control with that party. For purposes of this agreement, “control” means an economic or voting interest of at
least fifty percent (50%) or, in the absence of such economic or voting interest, the power to direct or cause the
direction of the management and set the policies of such entity.

“HIPAA Laws” collectively mean the Health Insurance Portability and Accountability Act, and the Health Information
Technology for Economic and Clinical Health (“HITECH") Act, including, without limitation, the Standards for Privacy of
Individually ldentifiable Health Information, C.F.R. at Title 45, Parts 160 and 164 (the “Privacy Rule”), the Standards for
the Security of Electronic PHI, C.F.R. at Title 45, Parts 160 and 164 {the “Security Rule”) as modified, supplemented,
and amended from time to time.

"PHI” has the meaning specified in 45 C.F.R. § 160.103 of HIPAA, limited to such protected health information that is
received by Zoom from, or created, received, maintained, or transmitted by Zoom on behalf of, Company through
Company’s use of the services pursuant to this agreement. All references to PHI in this agreement will include
Electronic PHI, as applicable under the HIPAA Laws.

“Security” or “Security Measures” mean the administrative, physical, and technical safeguards and documentation
requirements specified in the Security Rule.

“Services” mean the unified communications services or other services provided by Zoom to Company by contract
whereby Zoom is creating, receiving, maintaining, or transmitting PHI.

2. Permitted Uses and Disclosures of PHI

2.1. Performance of the Agreement for Zoom Services Zoom shall not Use or Disclose PHI other than as
permitted or required by this agreement or as Required by Law. Zoom may Use or Disclose PHI to perform
functions, activities, or services for or on behalf of the Company in connection with the Services including,
without limitation, the provision of maintenance and support services, provided such Use or Disclosure
would not violate HIPAA Laws if done by the Company, unless expressly permitted as set forth below in
Section 2.2.

2.2. Management, Administration, and Legal Responsibilities Except as otherwise limited in this agreement,
Zoom may Use and Disclose PHI for the proper management and administration of Zoom, or to carry out
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the legal responsibilities of Zoom, or both provided that any Disclosure may occur enly if: {a) Required by
Law; or (b) Zoom obtains reasonable assurances from the person to whom the PHI is Disclosed that it will
be held confidentially and Used or further Disclosed only as Required by law or for the purpose for which it
was Disclosed to the person, and the persen notifies Zoom of any instances of which it becomes aware in
which the confidentiality of the PHI has been breached.

3. Responsibilities with Respect to PHI
3.1. Zoom’s Responsibilities Zoom agrees to the following:

3.1.1. Limitations on Use, Disclosure, and Sale Zoom will only use the minimum necessary PHI for the proper
management and administration of Zoom’s business specific purposes, or to report violations of law to
appropriate federal and state authorities, consistent with 45 C.F.R. § 164.502(j)(1). Zoom shall not engage in the
sale of PHI. Zoom may only perform Data aggregations services if such services are permitted in the contract for
Zoom Services. If Data aggregation services are part of the Services, , Zoom may use PHI to provide the Data
aggregation services requested by Customer as permitted by 45 CFR 164.504(e)(2)(i}(B), subject to any further
limitations on such use as expressly stated in this agreement.

3.1.2. Safeguards Zoom shall: (a) use reasonable and appropriate safeguards to prevent inappropriate Use and
Disclosure of PHI other than as provided for in this agreement; and {b) comply with the applicable requirements
of 45 C.F.R. Part 164 Subpart C of the Security Rule.

3.1.3. Mitigation Zoom agrees to mitigate, to the extent practicable, any harmful effect that is known to Zoom
of a use or disclosure of PHI by Zoom in violation of the requirements of the Service Agreement, as amended by
this BAA.

3.1.4. Subcontractors Zoom may use Subcontractors to fulfill its obligations under this agreement. In
accordance with 45 C.F.R. §§ 164.502(e)(1)(ii) and 164.308(b)(2) of HIPAA, Zoom shall require its Subcontractors
who create, receive, maintain, or transmit PHI on behalf of Zoom to agree in writing to:

(a) substantively the same or more stringent restrictions and conditions that apply to Zoom with respect
to such PHI;

(b) appropriately safeguard the PHI; and
(c) comply with the applicable requirements of 45 C.F.R. Part 164 Subpart C of the Security Rule.
3.1.5. Reporting to Company Zoom shall report to Company:

(a) any Use or Disclosure of PHI that is not permitted or required by this agreement, of which Zoom
becomes aware;

(b) any Security Incident of which it becomes aware, provided that notice is hereby deemed given for
Unsuccessful Security Incidents (as defined below) and no further notice of such Unsuccessful Security
Incidents will be given; or

{c) any Breach of Company’s Unsecured PHI that Zoom may discover {in accordance with 45 C.F.R. §
164.410 of the Breach Notification Rule). Notification of a Breach will be made without unreasonable
delay, but in no event more than ten (10) business days after Zoom’s discovery of a Breach. Notification of
a successful Security Incident or other impermissible Use or Disclosure of PHI by Zoom or its
Subcontractors will be made without unreasonable delay, but in no event more than fifteen (15) business
days after Zoom's discovery thereof.
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3.1.5 Contents of Report Zoom will include in its notification of a Breach of Company’s Unsecured PHI the
following information:

(a) the identification of each Individual, to the extent known to Zoom, whose Unsecured
PHI has been reasonably believed by Zoom to have been accessed, acquired, used, or disclosed during the Breach;
and

(b) and any other information reasonably available to Zoom about the Breach which is
required to be included in the notification of the Breach provided to the Individual in accordance with 45 C.F.R. §
164.404(c).

Zoom'’s obligation to report under this Section 3.1.5 (“Contents of Report”) is not and will not be construed as an
acknowledgement by Zoom of any fault or liability with respect to any Use, Disclosure, Security Incident, or
Breach.

3.1.6. Unsuccessful Security Incidents For purposes of this Section, “Unsuccessful Security Incidents” mean,
without limitation, pings and other broadcast attacks on Zoom'’s firewall, port scans, unsuccessful log-on
attempts, denial of service attacks, and any combination of the above, as long as no such incident results in
unauthorized access, acquisition, Use, or Disclosure of PHI.

3.1.7. Disclosures to the Secretary Zoom shall make internal practices, books, and records relating to the Use
and Disclosure of PHI available to the Company or the Secretary in a time and manner designated by the
Company or the Secretary, for the purposes of the Secretary determining Company’s or Zoom's compliance with
the HIPAA Laws. Nothing in this Section 3.1.7 waives any applicable attorney client privilege, work product,
confidentiality, or other proprietary right or legal protection.

3.1.8. Access and Amendment The Services do not include the ability to create or maintain a Designated
Record Set. If the Company requires access to or amendment of a Designated Record Set, Company shall directly
perform such actions, without the assistance of Zoom.

3.1.9. Accounting of Disclosures Zoom, at the request of Company, shall make available to Company, and in the
time and manner designated as reasonably requested by Company, such information relating to Disclosures made
by Zoom as required for Company to make any requested accounting of Disclosures in accordance with 45 C.F.R. §
164.528.

3.1.10. Privacy Rule and Security Rule Compliance Zoom shall comply with the Privacy Rule in the performance
of its obligations under this agreement with respect to the Services, to the extent the Privacy Rule expressly
applies to Zoom under this agreement or as Required by Law. Zoom shall comply with the Security Rule with
respect to PHI.

3.1.11. Qualified Service Organization under Part 2 Zoom shall act as a Qualified Service Organization within the
meaning of 42 C.F.R. Part 2 only to the extent that Zoom receives, stores, processes, or otherwise deals with any
records containing Patient Identifying Information (as defined in 42 C.F.R. § 2.11) in Zoom’s performance of the
Services. Zoom shall not act as a Qualified Service Organization or be subject to liabilities imposed on any
Qualified Service Organization with respect to Zoom'’s treatment of other forms of data, including PHI, when such
data does not qualify as Patient Identifying Information.

3.2. Company’s Responsibilities

3.2.1. No Impermissible Requests Company shall not request Zoom to Use or Disclose PHI in any manner that
would not be permissible under HIPAA Laws if done by a Covered Entity (unless permitted by HIPAA Laws
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for a Business Associate).

3.2.2 Contact Information for Notices Company hereby agrees that any reports, notification, or other
notice by Zoom pursuant to this agreement may be made electronically to the Company contact
specified on record in Company’s account information. Company shall ensure that such contact
information remains up to date during the term of this agreement. Failure to submit and maintain
current contact information may delay Zoom's ability to provide Breach notification under this
agreement.

3.2.3. Safeguards and Appropriate Use of PHI Company shall take reasonable steps to limit the PHI made
available through the use of the Services to the minimum necessary. Company is responsible for
implementing appropriate privacy and security safeguards to protect its PHI in compliance with the
HIPAA Laws. Without limitation, it is Company’s obligation to exclude PHI from information
Company submits to technical support persennel through a technical support request. Company is
solely responsible for ensuring the PHI it transmits via Zoom may be legally disclosed to the
communications recipient(s).

3.2.4. Communicating Changes to Zoom Company shall notify Zoom of any changes in, or revocation of,
permission by an Individual to use or disclose PHI, to the extent that such changes may affect
Zoom's use or disclosure of PHI.

3.2.5. Communicating Restrictions to Zoom Company shall notify Zoom of any restriction to the use or
disclosure of PHI that Company has agreed to in accordance with 45 C.F.R. § 164.522, 1o the extent
that such restriction may affect Zoom’s use or disclosure of PHI.

3.2.6. Communicating Restrictions in Notices of Privacy Practices to Zoom Company shall notify Zoom of
any limitation(s) in any applicable notice of privacy practices in accordance with 45 C.F.R. § 164.520,
to the extent that such limitation may affect Zoom’s use or disclosure of PHI.

4. Term and Termination.
4.1. Term The term of this agreement begins when signed by both parties and terminates automatically upon
termination of all Services that require a business associate agreement under the HIPAA Laws, unless terminated
sooner by Company or Zoom in accordance with Section 4.2. .

4.2. Termination for Breach

4.2.1. Termination for Breach by Company Upon Company’s knowledge of a material breach of this agreement by
Zoom, Company shall either:

(a) Provide an opportunity for Zoom to cure the breach or end the violation within a reasonable time
specified by Company and, if Zoom does not cure the breach or end the violation timely, terminate this
agreement and the associated Services;

(b) Immediately terminate this agreement and the associated Services if Zocom has breached a material
term of this agreement and cure is not possible; or

{c) If neither terminating this agreement nor curing the breach is feasible, Company shall report the
violation to the Secretary.

4.2.2. Termination for Breach by Zoom If Zoom knows of a pattern of activity or practice of the Company that

constitutes a material breach or violation of the Company’s obligations under this agreement, Zoom must
take reasonable steps to notify Company to cure the material breach or end the violation. If the steps are
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unsuccessful, Zoom may either:
(a) Terminate this agreement; or

(b) If termination of this agreement is not feasible, report the problem to the Secretary of the Department
of Health and Human Services.

5. Post-Termination Obligations

5.1. Return, Destruction, or Retention of PHI Upon Termination Except as provided in Section 5.2 below, upon any
termination or expiration of this agreement, Zoom shall return or destroy all PHI received from Company, or
created or received by Zoom on behalf of Company. The parties intend for this provision to apply to PHI that is in
the possession of Subcontractors or agents of Zoom. Zoom shall retain no copies of the PHI. Notwithstanding the
foregoing, Zoom may retain a copy of PHI received from, or created or received by Zoom for or on behalf of
Company as necessary for Zoom to continue its proper management and administration or to carry out its legal
responsibilities, provided that Zoom extends the protections of this agreement to such PHI.

5.2. Notice When Return or Destruction is Infeasible In the event that Zoom determines that returning or destroying
the PHI is infeasible, Zoom shall notify Company of the conditions that make return or destruction infeasible.
Zoom shall extend the protections of this agreement to such PHI and limit further uses and disclosures of such PHI
to those purposes that make the return or destruction infeasible, for so long as Zoom maintains such PHI.

6. Reimbursement Where a Breach is caused, in whole or in part, by Zoom's failure of its obligations under this
agreement, Zoom shall be responsible for reimbursing Company for the reasonable, direct costs associated with
investigating and remediating the Breach, the reasonable directs costs of providing notifications, which may include
remedies provided to Individuals affected by the Breach that are legally required or consistent with standard industry
practice, and other mitigation costs, fines, or penalties directly resulting from the Breach. Reimbursement for all such
costs under this section is subject to the limitation of liability set forth in this agreement.

7. Limitation of Liability and Exclusion of Consequential Damages ZOOM’S TOTAL AND AGGREGATE LIABILITY TO
COMPANY FOR ALL OBLIGATIONS AND DAMAGES ARISING OUT OF OR IN CONNECTION WITH A BREACH OF THIS
AGREEMENT CAUSED BY ZOOM WILL NOT EXCEED THE TOTAL PAYMENTS RECEIVED BY ZOOM FROM COMPANY FOR
THE SERVICES IN THE TWELVE (12) MONTHS PRECEDING THE CLAIM. THIS LIMITATION APPLIES TO ALL CAUSES OF
ACTION IN THE AGGREGATE, INCLUDING, WITHOUT LIMITATION, BREACH OF CONTRACT, MISREPRESENTATIONS,
NEGLIGENCE, STRICT LIABILITY AND OTHER TORTS. THESE LIMITATIONS APPLY NOTWITHSTANDING ANY FAILURE OF
ESSENTIAL PURPOSE OF ANY REMEDY. ZOOM SHALL NOT BE LIABLE FOR ANY LOSS OF USE OF DATA OR DESTRUCTION
OF DATA, OR FOR ANY INDIRECT, INCIDENTAL, SPECIAL, OR CONSEQUENTIAL DAMAGES.

8. Notices For legal notices under this agreement to be effective, including without limitation any Breach notification, the
party providing notice must do so in writing and deliver the notice via electronic mail to the following addresses:

(a) If to Zoom, to privacy@zoom.us; Attention: Privacy Officer. A copy of all notices must be sent to
legal@zoom.us; and

(b) If to Company, to the contact information specified on record in Company’s account information with a copy to
the address in the introductory paragraph to this agreement.

9. Miscellaneous
9.1. No Agency Relationship The parties do not intend for this agreement to create an express or implicit agency

relationship in accordance with federal or state common law of agency. Each party is intended to be an
independent contractor and no agency relationship is created as a result of this agreement.
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9.2. No Third-Party Rights or Remedies This agreement does not and is not intended to confer any enforceable rights
or remedies upon any person other than Zoom and Company.

9.3. References A reference in this agreement to a section in Part 2, the Privacy Rule or Security Rule means the
section that is currently in effect.

9.4. Assignment No party may assign its rights or delegate any of its obligations under this agreement without the
prior written consent of the other party, except that all rights and obligations may be assigned and transferred
without such consent to an Affiliate, to a successor by merger, or to the acquirer of all or substantially all of the
assets of the assigning party. Any purported assignment or transfer in violation of this section is null and void. No
party may unreasonably withhold, condition, or delay consent to an assignment. This agreement is binding upon,
and inures to the benefit of, the parties and their respective permitted successors and assigns.

9.5. Amendments; Waiver Without undue delay, the parties shall take such action as is necessary to amend this
agreement from time to time to allow for Company and Zoom to comply with the requirements of the HIPAA
Laws. No amendment or modification of this agreement will be deemed binding unless set forth in a written
instrument, duly executed by the parties. No provision in this Agreement may be waived, except pursuanttoa
writing executed by the party against whom the waiver is sought to be enforced.

9.6. Ambiguity The parties intend that any ambiguity in this agreement will be resolved and interpreted as closely as
possible to meet the intent of the parties and to permit Company and Zoom to comply with HIPAA Laws. In the
event of any direct conflict between the provisions of this agreement and the applicable provisions of Part 2 or
the HIPAA Laws, the more stringent rule shall apply to the extent necessary to resolve the conflict.

9.7. Merger; Conflicts The parties intend for this agreement to constitute the final agreement between the parties,
and that it is the complete and exclusive expression of the parties’ agreement on the matters contained in this
agreement. All prior or contemporaneous writings, negotiations, and discussions between the parties with
respect to its subject matter are expressly merged and superseded by this agreement. In entering into this
agreement, neither party has relied upon any statement, representation, warranty, or agreement of the other
party except for those expressly contained in this agreement. In the event of a conflict between any other
agreement between the parties and this agreement with respect to the subject matter of this agreement the
terms of this agreement will control.

9.8. Severability If any provision of this agreement is determined to be invalid, illegal, or unenforceable, the parties to
not intend for this determination to affect or impair the validity, legality, and enforceability of the remaining
provisions of this agreement in any way.

9.9. Counterparts; Electronic and Digital Signatures This agreement may be executed in one or more counterparts.
Each counterpart will be an original, but all such counterparts will constitute a single instrument. This agreement
also may be electronically or digitally signed, and any electronic or digital signatures appearing on this agreement
are the same as handwritten signatures for the purposes of validity, enforceability, and admissibility.

9.10. Governing Law; Forum Selection The laws of the State of California, without giving effect to its conflict of laws
principles, govern all matters arising out of or relating to this agreement, including, without limitation, its validity,
interpretation, construction, performance, and enforcement. Any party bringing a legal action or proceeding
against any other party arising out of or relating to this agreement must bring the legal action or proceeding
under the exclusive and mandatory jurisdiction of the courts located in Santa Clara, California.

Execution page follows.
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Each party, either individually or as a duly authorized representative, accepts the terms in this agreement by affixing a
signature below.

COMPANY: ZOOM VIDEO COMMUNICATIONS, INC.

. g é ] DocuSigned by
Signature: C:‘ '2 Signature: (_ °‘“4'\"- Hy

3BA8(}2452F4F44D

Name: élﬂﬂ{fﬂ,ﬁl 5-6/56h610[€/ Name: Deborah Fay

Title: [%Ql/l 50&2!@/ af @WM!J.Stéhff_S Title:  Deputy General Counsel

vate: | 1/29/22 Date: Sep 29, 2022 C
+ 7 H
Accepted by Yamhill County
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Order Form Number: Q1583497
Valid Until: 09/29/2022

Billed To

Customer: Yambhill County

Account Legal Name: Yambhill County Health & Human Services
Contact Name: Yambhill Health (HHS)

535 NE 5th St

McMinnville, Oregon

97128, United States

Email Address: hhscontracts@co.yamhill.or.us

Phone: (503) 474-6821

Zoom Video Communications Inc. ("Zoom’)
55 Almaden Blvd, 6th Floor
San Jose, CA

Sold To

Customer: Yamhill County
Account Legal Name: Yambhill County Health & Human Services

| Contact Name: Yamhill Health (HHS)
| 535 NE 5th St

McMinnville, Cregon

97128, United States

Email Address: hhscontracts@co.yamhill.or.us
Phone: (503) 474-6821

Auto Renew: No
Initial Paid Subscription Term: 36 Month
Paid Period Start Date: 08/25/2022

) i \
Billing Method: Email ‘
Currency: USD

Payment Term: Net 30

This Zoom Order Form and any other Order Forms that reference this Order Form are governed by Zoom Terms
of Service found at http://iwww.zoom.us/terms (unless Customer and Zoom have entered a written governing
Master Subscription Agreement, in which case such written agreement will govern).

SERVICE

§ 5
| Enterprise Named Host Three Years Prepay ‘ Three Years

< * Zoom Phone US/Canada Unlimited Calling Named

| User Three Year Prepay Three Years
Zoom Phone Monthly Usage - overage fee ‘ . ' Month

! Zoom Phone Pay As You Go Month

| B

' Audio License Unlimited US and Canada Three |

| Year Prepay ! Three Years

! o '_"ﬁﬁaid'éo_r{férehéiné Pay as you go [ '

| T I Month

‘ Audio Conferencing Pay As You Go - overage fee | Month

(All overages for audio billed at contracted rates.) )
‘ TS-Premier Three Year Prepay { ThreeYears

Faymentischedule SUmmary(Eefore Taxes)

| First Payment: USD 168,070.00

@ther Terms & Notes

i
i
i
i
i
i

i
i

__Named Host - means any subscribed host who may host an unlimited number of meetings during the Term using the Service. Any meeting will have at least one

BILLING PERIOD QUANTITY PRIGE: TOTAL
|

260 USD 461.70 USD 120,042.00
2 ‘ USD 459.00 USD 918.00
NA ‘ NA NA |
1 i UsDooo | USD 0.00

} ]
260 \' USD 123.50 USD 32,110.00
1 \ USD 0.00 USD 0.00
‘ NA ‘ UsD
t

USD 15,000.00 ‘ UsD 15,000.00

(Before Maxes)

dihree Years Prepay: USD 168,070.00
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+ Named Host, Unless Customer has purchased an extended céEE:ity, the number of participants (participants do not require agubscription) will not exceed 500 per
meeting. Named Host subscription may not be shared or used by anyone other than the individual to whom the Named Host subscription is assigned.

Enterprise Named Host Plan includes 500 meeting capacity and webinar 500 attendee capacity for all named users.

Country or region availability for Zoom Phone is listed on Zoom's website and is subject to change (see https:/fexplore.zoom.us/docs/en-us/zoomphone/global-
caverage,html),

Premier Support Services

Customer's purchase of Zoom's Premier Support Service pursuant to this Order Form Is also governed by the Zoom Premier Support Terms of Service available at:
hitps://zoom.us/premier-support-terms. The Premier Support Fees contained in this Order are applicable to the Zoom Services subscribed to by Customer during its
Subscription Term, excluding any overage amounts, per use charges, or commitments for Zoom Phone, audio, or cloud recording (‘Eligible Zoom Services'). To the
extent Customer purchases any new Eligible Zoom Services or purchases additional subscriptions on existing Eligible Zoom Services during its Subscription Term,
Zoom will charge Customer, and Customer agrees fo pay, for the incremental Premier Support Fees associated with such Eligible Zoom Services. Any change in

. Premier Support Fees will be calculated on a pro-rata basis starting from the effective date of the amendment or purchase for the remaining months in Customer’s
then-current Subscription Term.

Customers who purchase Premier+ receive Gold-level Developer Support at no additional charge, which is governed by the Premier Developer Support Terms of
Service available at: https://zoom.us/docs/en-us/developer-support-plans/terms.html.

Fees - The fees for the Services, if any, are described in the Order Form. The actual fees may also include overage amounts or per use charges for audio and/or cloud
recording in addition to the fees in the Order, if such use is higher than the amounts described in the Crder, and you agree to pay these amounts or charges if you
incur them. Invoicing for Services begins on the first day that the service is available for use by the Customer and monthly thereafter for the duration Term, except for
annual pre-pay option which is invoiced once in the first month of the annual term. Amendment orders will co-term with the existing subscription term end date.
Invoices are pro-rated from paid period start date to base subscription end date. Purchase order, if any, issued in connection with this order should reference the
above order form number. Commitments not utilized by the Customer during the month for which they are committed may not be carried forward into any subsequent
month or term.

. All prices shown for Zoom and Zoom Phone services are exclusive of taxes. The term ‘taxes’ referred herein should encompass: US state and local taxes, VAT, GST,
HST (or any other consumption taxes), Digital Service Taxes and Withholding Taxes that may apply upon making payments to Zoom. Regulatory telecommunications
| fees, such as USF or any similar foreign fee, will apply to Zoom Phone services and details of taxes and fees will be included in issued invoices.

Professional Services, If purchased, will be presented in a separate Order Form.

Zoom Global Telephone Coverage and Rates

Audio Table Format: Country | Landline Rate | Mobile Rate | Enabled Status

Y means audio for country is Enabled upon provisioning
N means audio for country is Not Enabled upon provisioning

s Ll
Anguilla | 1.0482 $
Antigua and Barbuda | 1.0482 %[ 1.0482 % | Y

Argentina | 0.4108 $ | 0.4108 § | Y

Australia | 0.1278 $|0.1278 $ | Y

Austria | 0.2003 $]0.86515 | Y

Bahamas | 0.7296 $ [ 0.7296 § | Y

Bahrain | 0.2003 $| 0.2003 § | Y

Barbados | 1.0482 5| 1.04828 | Y

" Belgium | 0.0856 $ | 1.7932 $ | Y

Bermuda | 1.8224 § | 1.8224 § | Y

Bolivia| 1.1391$[1.1391 $ | Y

Bosnia and Herzegovina | 1.2757 $ | 1.2757 $ | Y

Botswana | 1.7495 § | 1.7495 § | Y
Brazil | 0.266 $ | 0.957 § | Y

British Virgin Islands | 1.0482 $ | 1.0482 § | Y
Brunei| 1.6855§ | 1.6855% | Y

Bulgaria | 0.7028 $ | 0.7028 $ | Y
Cambodia | 3.6111$ | 3.6111§|Y
Canada | 0.005|0.008%| N

Cayman Islands | 0.957 $ |0.957 $ | Y
Chile | 1.0847 $|1.0847 $|Y

China | 0.3337 $ | 0.3337 § | ¥
Colombia | 0.6385 § | 0.6385 § | Y
Costa Rica | 0.957 $ | 0.957 § | Y
Croatia | 0.1684 $|0.9054 § | Y

Cyprus | 0.0665% | 0.1134 § | Y

Czech Republic | 0.1096 § | 0.1096 § | Y
Denmark | 0.0588 $ | 1.6691 § | Y
Dominica | 1.0482 § | 1.0482$ | Y
Dominican Republic | 0.8935$ | 0.8935 % | Y
Ecuador | 14124 $ [ 1.4124 § | Y
Egypt|2.186§|2.186§|Y

Estonia | 0.2284 § | 1.8673 § | Y

Fiji | 3.0515 5 3.0515§ | Y

Finland | 0.256 $ | 0.5858 $ | Y

France | 0.089 $ | 0.2516 § | Y

Georgia | 0.2746 $ | 0.2746 § | Y

| Germany | 0.0421$| 05108 § | Y

| Ghana| 0.7296 $ | 0.7296 § | Y

UV LRl
Algeria | 0.5396 $ | 0.5396 § | Y
Angola | 0.1296 $ | 0.1296 § | Y

Cayman Islands | 0.1944 $|0.1944 $ | Y

| China | 0.0633 $ | 0.0633 § | Y

Costa Rica | 0.0541 $ | 0.0541$ | Y
Hong Kong | 0.0475$ | 0.0475% | Y
India | 0.0863 $ | 0.0863 5 | Y
Indonesia | 0.1079 $|0.1079 § | Y
Jamaica | 0.0541 $ | 0.0541 5 | Y
Kazakhstan | 0.3453 $0.3453 $ | Y
Kuwait | 0.1296 $ | 0.1296 § | Y
Macau | 0.2916 $ | 0.2916 $ | Y
Morocco | 0.4101 $| 04101 § | Y
Namibia | 0.1509 $ ] 0.1509 § | Y
Nigeria | 0.0648 § | 0.0648 § | Y
Pakistan | 0.2916 $| 0.2016 § | Y
Philippines | 0.4968 § | 0.4968 § | Y
Sri Lanka | 0.4081 $ | 0.4081 $ | Y
Taiwan | 0.1296 $|0.1296 § | Y
Thailand | 0.1296 $ | 0.1296 § | Y
Trinidad and Tobago | 0.4533 $ | 045338 |Y
Tunisia | 1.2953 $1.2953 § | Y
Uganda | 0.2052 $ | 0.2052 § | Y
Ukraine | 0.0432 $ | 0.04325 | Y
Vietnam | 0.259 3| 0.258§ | Y
Zimbabwe | 0.4749 $ | 0.4749 $ | Y

= e
Algeria | 0.334$ | 1.67$ | Y
American Samoa | 0.005 $ | 0.005% | Y
Angola | 0.346 $ | 0.347$ | Y

Anguilla | 0456 $ | 0456 § | Y

Antigua and Barbuda | 0.456 $ | 0.456 § | Y
Argentina | 0.146 $ | 1.111§ | Y

Armenia | 0.9756 $ | 0.9756 $ | Y

Australia | 0.087 $]0.354 % | Y

Austria | 0.077 § | 0.143§ | Y

Bahamas | 0.355$ | 0.355 $ | Y

Bahrain | 0.208 $| 0.366 $ | Y

Bangladesh | 0.212 % |0.196 | Y
Barbados | 0.476 $ | 0476 $ | Y

Belgium | 0.112$ | 0.113§ | Y

Belize | 1.2287 $ | 1.2287 § | Y

Bermuda | 0.456 $ | 0456 $ | Y

Bolivia | 0.521 $|0.916 § | Y

Bosnia and Herzegovina | 0.629 $ | 1.633 §
%

Botswana | 0.278 $ | 1.005$ | Y

Brazil | 0.111$|0.831$|Y

British Virgin Islands | 0.319 $|0.3198 | Y
Brunei | 0.1922 $| 0.2156 § | Y

Bulgaria | 0.109$ | 1.056 $ | Y

Cambodia | 0.354 5| 0.354 % | Y

| Canada | 0.00$|0.00% [N

Cayman Islands |0.262$ | 0.262% | Y
Chile | 0.146 $|0.901 8 |Y
China | 0.084 $|0.084 $|Y

| Colombia |0.191 $]0.191 8 ]Y

CostaRica | 0.107 $| 0272 % | Y

Croatia |0.12$ 1438 |Y

Cyprus | 0.082§|0.358§ | Y

Czech Republic | 0.151$]0.139§ | Y
Denmark | 0.059% | 0.178% | Y

Dominica | 0.456 $ [ 0.456 $ | Y
Dominican Republic | 0.098 $ | 0.098 $ | ¥
Ecuador | 0.514 $| 0957 § | Y

Egypt | 0.424 $ | 0.601$ Y



Greece | 0.061$|2.2268%|Y
Grenada | 1.0482 $|1.04825 | Y
Guam |0.7752$ | 0.7752 % | Y
Guatemala | 1.5945 $|1.5945§ | Y
Honduras | 1.2757 $ |1.2757 § | Y
Hong Kong | 0.1698 § | 0.1698 § | Y
Hungary | 0.1096 $ | 0.3431 § | ¥
Iceland | 0.3198 $|0.3198 | Y

India | 0.4108 $|0.4108 § | Y
Indonesia | 1.1391 $ | 1.13901§|Y
Ireland | 0.1242 $ | 2.9481 $ | Y

lsrael | 0.1273 $ | 0.1273§ | Y

ltaly | 0.1506 § | 0.7935 $ | Y
Jamaica | 2.7324 $ | 27324 5 | Y
Japan | 0.4041 § | 1.7308 $ | Y
Jordan | 1.4578 $ | 2.0501 $ | Y
Kazakhstan | 1.3667 $ | 1.3667 $ | Y
Kenya | 0.8208 $|0.8208 $ | Y

Latvia | 0.716 $]0.716 § | Y
Lithuania | 0.4926 $0.4926 $ | Y
Luxembourg | 0.1475$ | 0.6918 § | Y
Macau | 1.3667 $| 1.3667 $|Y
Macedonia [FYROM] | 1.0027 $ | 2.0501 § | Y
Malaysia | 0.5929 $ | 059295 | Y
Malta | 0.4475 $ | 044755 | Y
Mauritius | 1.3667 $ | 1.3667 $ | Y
Mexico | 0.1337 $]0.1337 $| Y
Monaco | 0.1478 $]0.1478 $ | Y
Montserrat | 1.0482 %[ 1.0482 % |Y
Morocco | 2.7324 $|2.7324 $ | Y
Nepal [ 1.1846 $ | 1.1846 $ | Y
Netherlands | 0.3431 § | 113918 | Y
New Zealand | 0.1333 $|0.5991 § | Y
Nicaragua | 1.9586 $ | 2.8697 § | Y
Nigeria | 2.0953 $[2.0953 § | Y
Northern Mariana lslands | 0.2284 $ | 0.2284 § |
Y

Norway | 0.1177 $ | 0. 1177 § | Y
Oman | 1.9586 $|1.9586% |Y
Panama | 0.1118 $ [ 0.1118 | Y
Paraguay | 1.1846 $|1.1846 $ | Y
Peru | 1.2757 $|1.2757 $ | Y
Philippines | 0.8431 $ | 1.1391§ | Y
Poland | 0.5019 $ | 0.5019 § | Y
Portugal | 0.1526 $ | 0.7245 8% | Y
Puerto Rico | 0.1891 § | 0.1891 § | Y
Qatar | 1.0847 § | 1.0847 $ | Y
Romania | 0.2383 $ | 0.5247 § | Y
Russia | 0.5475$ | 0.54758 | Y

Saint Kitts and Nevis | 1.0482 $| 1.0482 § | Y
Saudi Arabia | 0.957 $|0.957 § | Y
Serbia | 2.0953 $ | 2.0953 § | Y
Singapore | 0.1563 $ | 0.1563 § | Y

' Slovakia | 0.4886 $ | 1.5218 § | Y
Slovenia | 0.2595$ | 0.6648 § | Y
South Africa | 0.3198 $0.31985% | Y
South Korea | 0.1447 $ | 0.1447 $ | Y
Spain | 0.0915$ | 1.2576 § | Y
SrilLanka | 1.2757 $ |1.2757 § | Y
Sweden | 0.0607 $| 0.3736 § | Y
Switzerland | 0.4269 § | 2.1273 § | Y
Taiwan | 0.2746 $ | 059295 | Y
Tanzania [ 1.3214 $ | 1.3214 | Y
Thailand | 1.3214 $ | 1.3214 $ | Y
Trinidad and Tobago | 0.5475 5| 0.54758 | Y
Turkey | 0.1242 $ [ 0.1242 § | Y
Turks and Caicos Islands | 1.0482 $ | 1.0482 § |
Y

Uganda | 0.7752 % | 0.7752 % | Y
Ukraine | 1.0482 % | 1.0482 % | Y
United Arab Emirates | 0.91195|0.9119§ | Y
United Kingdom | 0.0856 $ | 0.1698 $ | Y
United States | 0.00 $]0.00§ | N
Uruguay | 1.2303 $|1.2303$ | Y
Uzbekistan | 55142 § | 5.5142 § | Y
Venezuela | 1.1801 %[ 1.1801 % |Y
Vietnam | 1.0829 5| 1.0829§ | Y

El Salvador | 0.629$ | 1.005$ | Y
Equatorial Guinea | 2.2411$ [2.2411 8| Y
Estonia | 0.934 $]0.935$ | Y

Fiji |0.85$]0.85%|Y

Finland | 0.282$|0.84 5 |Y
France | 0.043$|0.196 § | Y
Georgia | 0.321$| 06448 | Y
Germany | 0.084$|0.206% | Y
Ghana | 1.157 $ |1.157 $ | Y
Greece | 0.084$|0.144 5 | Y
Grenada |0.456 $|0.456 % | Y
Guam | 0.005$]0.005%|Y
Guatemala | 0.502$ | 067§ |Y
Honduras | 0.523§ | 0.72% | Y
Hong Kong | 0.075$ | 0.18 $ | Y
Hungary | 0.081 $[0.242% Y
Iceland | 0.096 $ | 03095 |Y

India | 0.132$ | 0.104 § | Y
Indonesia | 0.204$|0.359% | Y
Ireland | 0.063 $ | 0.395% | Y

Israel | 0.339%|0.301$|Y

ltaly | 0.052 $]0.216 § | Y
Jamaica | 0.341$|0.341%|Y
Japan |0.162$ 0428 |Y

Jordan | 0.489 % |0.796 § | Y
Kazakhstan | 0.087 $| 0439 |Y
Kenya | 0.626 $ | 0.646 § | Y
Kuwait | 0.457 $| 0457 $ | Y
Latvia | 0.414 $ | 1.456 § | Y
Lithuania | 0639 § | 1.6718|Y
Luxembourg | 0.109$ |0.773 % |Y
Macau | 0.388 $[0.3885 |Y
Macedonia [FYROM] | 0.67 $|1.8765%|Y
Malaysia | 0.069$ | 0.116 § | Y
Maldives | 4758 § | 4.758 $ | Y
Malta| 0.10$0.24 $| Y

Mauritius | 0407 $|0.4118 | Y
Mexico | 0.069 § [0.23 5| Y
Monaco [ 0.294 $ | 1.592 8 | Y
Montserrat | 1.091$ | 1.091 $ | Y
Morocco | 0.084$|1.676%|Y
Nepal | 0.495]049$|Y
Netherlands | 0.062 $ | 0.278 $ | Y
New Zealand | 0.068 $|0.247 $|Y
Nigeria | 0.315$|0.315% | Y
Norway | 0.064 $]0.199% | Y
Oman |0.544 § | 1.267$|Y
Pakistan | 0.557 $ | 0.424 § | Y
Panama |0.18 $|066$|Y
Paraguay [ 0.18 $| 0.601%|Y
Peru|0.107 $ |0.415§ | Y
Philippines | 0.51$ | 0.774$ | Y
Poland | 0.077 $|0.294 § | Y
Portugal | 0.068 $|0.143 8| Y
Puerto Rico | 0.043 $ | 0.043$|Y
Qatar |0.738$ 09198 |Y
Romania | 0.112$|0.312$|Y
Russia | 0.146 $ | 0.752% | Y
Rwanda | 1.466 $ | 1.432§ | Y
Saint Kitts and Nevis | 0.683 $|0.683 8 |Y
Saint Lucia | 0.456 $ | 0.456 § | Y
Saint Vincent and the Grenadines | 0.456 §
|0.456 § | Y

Saudi Arabia | 0.592 $ |0.727 $ | Y
Singapore | 0.063 $ | 0.063 $ | Y
Sint Maarten | 0.456 $ [ 0456 § | Y
Slovakia | 0.093 $ | 0.676 5| Y
Slovenia | 0.121§| 03398 | Y
South Africa | 0.101 $ | 0.258 $ | ¥
South Korea | 0.096 $]0.132§ | Y
Spain | 0.071$0.235§ | Y

Sri Lanka | 0.607 $ | 0.607 $ | Y
Sweden | 0.071$]0.129 | Y
Switzerland | 0.348 $ | 0498 | Y
Taiwan | 0.101 $|0.523 % | Y
Tanzania | 1.382 % | 1.341 8 |Y
Thailand | 0.158 $|0.158 § | Y
Trinidad and Tobago [ 0.3195|0.319% | Y
Turkey | 0.224$|0.769% | Y
Turks and Caicos Islands | 0.401 $ | 0.401
$1Y

U.S. Virgin Islands | 0.081% | 0.0815 | Y



Uganda | 1531 $|1.531$|Y

Ukraine | 0.546 $ | 11795 | Y

United Arab Emirates | 1.087 $ | 1.087 § | Y
United Kingdom | 0.059 § | 0.1328 | Y
United States | 0.00 $ | 0.00 $ | N

Uruguay |0.417 $ [ 18758 |Y

Uzbekistan | 0.339$ | 0.7828 | Y
Venezuela | 0.052%|0.167$ | Y

Vietnam [ 0.395$ | 0.395$ | Y

Zoom Phone Rates

Zoom Phone Table Format: Country | Landline Rate | Mobile Rate | Enabled Status
Y means Zoom Phone for country is Enabled upon provisioning
N means Zoom Phone for country is Not Enabled upon provisioning

i patnteILahd e Enated Stalus
| ANTIGUA AND BARBUDA | 1.0218 $ | 1.0486 § | Y
ARGENTINA | 0.1156 $ | 0.5623 $ | Y
AUSTRIA | 0.0501$|0.23%|Y
BULGARIA | 0.1186 5] 0.8406 $ | Y
BOLIVIA (PLURINATIONAL STATE OF) | 0.5155 $ | 0.8003 $ | Y
BONAIRE, SINT EUSTATIUS AND SABA | 0.7028 $ | 0.7028 $ | Y
BOTSWANA | 0.436 $ 093988 | Y
SWITZERLAND | 0.3694 $ | 0.7011$ | Y
CURAGAO | 0.2813$|0.7028 $ | Y
CYPRUS | 0.0953 $ | 0.2861 5 | Y
GERMANY | 0.0353 $ | 0.1434 $| Y
DOMINICAN REPUBLIC | 0.1716 $| 0.3824 § | Y
ALGERIA | 0.3773§ | 21167 § | Y
ECUADOR | 0.5392 § | 0.7572 8 | Y
SPAIN | 0.0381$]0.18328 | Y
FINLAND | 0.8584 $|0.864 $ | Y
GRENADA | 1.0196 $|1.2758 $ | Y
GREECE | 0.0911$|0.3357$ | Y
HONG KONG SAR | 0.0863 $ | 0.1333 8| Y
INDONESIA | 0.1486 $ | 0.2407 $| Y
ISRAEL | 0.0639$ | 0.11818 |Y
INDIA | 0.0915 $ | 0.0837 $ | Y
JORDAN | 0.6552 $ | 0.8567 $ | Y
KENYA | 09342 $ (072358 | Y
CAYMAN ISLANDS | 0.7259 § | 04934 $ | Y
KAZAKHSTAN | 0.3587 $ | 0.6853 $ | Y
SAINT LUCIA | 0.9581 $ ] 0.5276 $ | Y
MALAYSIA | 0.1001 $ [ 0.0918 $ | Y
NETHERLANDS | 0.0913 $|0.4453 5| Y
NEW ZEALAND | 0.0567 $|0.2556 $ | Y
OMAN | 0.5335$(1.1352 % | Y
PANAMA | 0.0485 $ | 0.994 $ | Y
PHILIPPINES | 0.5808 $ | 0.7074 $ | Y
POLAND | 0.137 $|0.3728 % | Y
PORTUGAL | 0.026 5] 0.1545$ | Y
ROMANIA | 0.0812 %] 028153 | Y
RUSSIAN FEDERATION | 0.1054 § | 0.8892 | Y
. SINGAPORE | 0.0329 $]0.0335% | Y
SLOVENIA | 0.1855 $ | 1.1228§ | Y
UKRAINE | 0.5868 $ | 1.0755$ | Y
URUGUAY | 0.2285$ | 0.8432 $ | Y
HOLY SEE (VATICAN CITY) | 0.0082$ |0 |Y
VENEZUELA (BOLIVARIAN REPUBLIC OF) | 0.0518 § | 0.2809 $
|Y
VIRGIN ISLANDS (U.S.)| 0.9646 $ | 1.5308 $ | Y
ASCENSION ISLAND | 1.8943 $ | 1.065% | Y
ANDORRA | 0.1589$ | 0.348 % | Y
UNITED ARAB EMIRATES | 0.6535 $ | 0.6535 3 | Y
AFGHANISTAN | 0.3124 $| 0.3766 $ | Y
ANGUILLA | 1.0442 $ | 1.0442 $ | Y
ALBANIA [ 0.2534 $ | 0.7026 $ | Y
ARMENIA | 0.3098 $| 0.3455$ | Y
NETHERLANDS ANTILLES | 0.1956 $ | 0.15$ | Y
ANGOLA | 06882 $|0.5871% | Y
AMERICAN SAMOA | 0.3267 $|0.3267 $ | Y
AUSTRALIA | 0.0443 $]0.1825|Y
ARUBA | 0.1557 $]0.3294 § | Y
AZERBAIJAN | 0.434 $|0.5256 $ | Y
BOSNIA AND HERZEGOVINA | 0.6177 $ | 1.313% | Y
| BARBADOS |0.972$(1.02388|Y
BANGLADESH | 0.1703 $ | 0.1697 $ | Y

| Not Applicable



BELGIUM | 0.308 $|0.5272§ | Y

BURKINA FASO | 0.5944 $] 08532 $ | Y
BAHRAIN | 0.4356 $|0.5154 § | Y

BURUNDI | 0.788 $ | 0.8907 $ | Y

BENIN | 0.602$|0.5223$ | Y

BERMUDA | 0.3216 $ | 0.3216 $ | Y

BRUNEI DARUSSALAM | 0.1424 $ | 0.0558 § | Y
BRAZIL | 0.0524 $]0.2582§ | Y

BAHAMAS | 06278 $ | 0.6278 § | Y

BHUTAN | 0.1257 $ | 0.1025§ | Y

BELARUS | 0.6629 $ | 0.6641§ Y

BELIZE | 1.533$ 15338 |Y

CANADA | 0.0355 $ | 0.0355 5| Y

CONGO, DEMOCRATIC REPUBLIC OF THE | 0.867 $ | 0.7109 $
|Y

CENTRAL AFRICAN REPUBLIC | 1.0972$ | 0.8121 | Y
COTE D'IVOIRE | 0.67 $ | 0.7129§ | Y

COOK ISLANDS | 1.5994 $|1.3205% | Y
CHILE | 0.1132 $]0.5309 § | Y

CAMEROON | 0.4107 $ | 05179 § | Y

CHINA | 0.0395$ [ 0.03955 | Y

COLOMBIA | 0.117 $ ] 0.1003 5 | ¥
COSTARICA|0.1231$|0.3139$ | Y

CABO VERDE | 0.5317 $|0.3612§ | Y
CZECHIA | 0.113$|0.2348% | Y

DIEGO GARCIA | 0.435$0.435$ | Y
DJIBOUTI | 0.7215$ | 0.5718 § | Y

DENMARK | 0.0327 $ | 0.1404 $ | Y

DOMINICA | 1.0227 $ | 0.7727 $ | Y

ESTONIA | 2.1381$|2.0891 % |Y

EGYPT |0.4326$|0.6226 § | Y

ERITREA | 0.70298 $ | 0.4078 $ | Y

ETHIOPIA | 0.4027 $|0.3803 $ | Y

FIJI]1.5038 $]0.7631 $ | Y

FALKLAND ISLANDS (MALVINAS) | 1.9702$ | 1.9702%|Y
MICRONESIA (FEDERATED STATES OF) | 0.8686 $ | 0.8308 $ |
Y

FAROE ISLANDS | 0.1524 $ | 0.0288 $ | Y
FRANCE | 0.0329% 0126 $ | Y

GABON | 0.6246 $ | 06921 % |Y

UNITED KINGDOM | 0.0233 $ | 0.0682$ | Y
GEORGIA | 0.8426 $1.1833 8| Y

FRENCH GUIANA | 0.2043 | 0.1204 $ | Y
GUERNSEY | 0.0233 $ | 0.0682§ | Y

GHANA | 1.1366 $ | 1.1366 § | Y

GIBRALTAR | 0.2334 $|0.9396 $ | Y
GREENLAND | 1.125$|0.3228 § | Y

GAMBIA | 0.6642$|0.801$|Y

GUINEA | 1.1618$|0.9137§ | Y
GUADELOUPE | 0.0265 | 0.1017 $ | Y
EQUATORIAL GUINEA | 2.7398 $[2.7398 5 | Y
GUATEMALA | 06258 |0.7812$ | Y

GUAM | 0.0409$|0.0409% | Y
GUINEA-BISSAU | 0.8951$|0.99415 | Y
GUYANA |0.333$]0.3282%|Y

HONDURAS | 0.1846 $|0.2305 8 | Y

CROATIA | 04588 |1.2518|Y

HAITI | 0.3532$ | 04437 $ | Y

HUNGARY | 0.1209$ | 0.2156 $ | Y

IRELAND | 0.0256 $|0.1784 $ | Y

ISLE OF MAN | 0.0233 § | 0.0682 5 | Y

IRAQ | 0.2409 $]0.2955 % | Y

ICELAND | 02305 $ | 0.1054 § | Y

ITALY | 0,0338 $ | 0.2172% | Y

JERSEY | 0.02335|0.0682% | Y

JAMAICA | 1.0442 $1.04425 | Y

JAPAN | 0.0601 %0137 % |Y

KYRGYZSTAN | 0.2141 $ [ 0.3367 § | Y
CAMBODIA | 0.3497 $| 0.3497 $ | Y

KIRIBATI | 1.9284 $|2.1749$ | Y

COMOROS | 0.6617 5| 0.71485|Y

SAINT KITTS AND NEVIS | 09292 $ | 0.9292 § | Y
KOREA, REPUBLIC OF | 0.1029 $|0.1029 $ | Y
KUWAIT | 0.3625$|0.3625 % | Y

LAO PEQOPLE'S DEMOCRATIC REPUBLIC | 0.2884 $ | 0.1503 § |
Y

LEBANON | 0.1964 $ | 0.2401 $ | Y
LIECHTENSTEIN | 04236 $|0.2138 | Y

SRI LANKA | 0.6953 $ | 0.6953 $ | Y

LIBERIA | 0.7744 $0.7668 $ | Y

LESOTHO | 0.7845§ | 1.153% | Y

LITHUANIA | 1.8394 $ | 14798 | Y



LUXEMBOURG | 0.3562 $ | 0.3832% | Y

LATVIA | 2.1202$ | 2.4842$ | Y
LIBYA|0.6169$|0.4497 §|Y

MOROCCO | 0.5183§(2.132$ | Y

MONACO | 0.80235|2.1247§ | Y

MOLDOVA, REPUBLIC OF | 0.4672 $] 04992 | Y
MONTENEGRO | 0.3536 $ | 0.8558 $ | Y
MADAGASCAR | 1.0043 $ | 1.0901 § | Y

MARSHALL ISLANDS | 0.4046 $ | 0.4046 $ | Y

NORTH MACEDONIA | 0.6601 $ | 1.5052 | Y

MALI | 0.5561 $|0.6258 $ | Y

MYANMAR | 0.2574 $ | 0.355% | Y

MONGOLIA | 0.0699 $ | 0.05$ | Y

MACAU SAR | 0.4726 $ | 04726 § | Y

NORTHERN MARIANA ISLANDS | 0.0343 $0.0343$ | Y
MARTINIQUE | 0.0465 $ | 0.1033 $ | Y

MAURITANIA | 0.8688 $ | 1.0085 $ | Y

MONTSERRAT | 1.2006 $ | 1.2006 § | Y

MALTA | 0.3331 5| 0.6612% | Y

MAURITIUS | 0.717 $| 06363 | Y

MALDIVES | 5.702$ | 5.702 % | Y

MALAWI [ 0.7964 $| 0677 5| Y

MEXICO | 0.0501 $| 01711 | Y

MOZAMBIQUE | 0.2722 $ | 0.4588 $ | Y

NAMIBIA | 0.2139 | 0.1839$ | Y

NEW CALEDONIA | 0.975 $ | 0.4491 § | Y

NIGER | 0.7102 $ | 0.5895 § | Y

NORFOLK ISLAND | 2.1209 $ | 1.065%| Y

NIGERIA | 0.6428 $| 0.6428 § | Y

NICARAGUA | 0.1902 $| 0.3507 $ | Y

NORWAY | 0.0338 $ | 0.1522 § | Y

NEPAL | 0.5329 $ | 05329 § | Y

NAURU | 1.8562 $ | 2.026 $ | Y

NIUE | 1.7966 $ | 1.3181 % | Y

PERU [ 0.0487 $|0.1476 $ | Y

FRENCH POLYNESIA | 0.4113]0.5337 | Y

PAPUA NEW GUINEA | 0.9428 $|1.3329$ | Y
PAKISTAN | 0.5737 $ | 05737 $ | Y

SAINT PIERRE AND MIQUELON | 0.5816 $]0.5816 § | Y
PUERTORICO | 0.0242 $|0.0242 % | Y

PALESTINE, STATE OF | 0.2667 $ | 0.3118 $ | Y
PALAU |0.4532 % |0.4417 $ | Y

PARAGUAY | 0.1531 $ | 0.2071 § | Y

QATAR | 0.8432$ | 0.8784 % | Y

SERBIA|0.2929 $ | 04437 $ | Y

RWANDA | 1.103$|1.2498$ | Y

SAUDI ARABIA | 0.3749 $ | 0.5608 § | Y

SOLOMON ISLANDS |0.9758(1.92558 | Y
SEYCHELLES | 1.1088 $ | 1.0784 $ | Y

SWEDEN | 0.0234 § ] 0.0956 $ | Y

SAINT HELENA, ASCENSION AND TRISTAN DA CUNHA |
242675233858 |Y

SLOVAKIA | 0.0701$[0.4768 $ | Y

SIERRA LEONE | 0.8439 $ | 0.77728 | Y

SAN MARINO | 0.8929 $|0.3148§ | Y

SENEGAL | 0.7273$|0.8951 § | Y

SOMALIA | 0.7888$| 077638 | Y

SURINAME | 0.1996 $ | 0.4533 8 | Y

SOUTH SUDAN | 065428 | 0.7173 § | Y

SAO TOME AND PRINCIPE | 1.5976 $ | 1.574 $| Y

EL SALVADOR | 0.8294 $ [ 0.6228 § | Y

SINT MAARTEN (DUTCH PART) | 0.4137 $ | 0.4678 % | Y
ESWATINI | 02293 $|0.2666 § | Y

TURKS AND CAICOS ISLANDS | 1.411$ | 16546 $ | Y
CHAD |0.83%|0.8565%|Y

FRENCH SOUTHERN TERRITORIES | 0.023 $ | 0.1601 $ | Y
TOGO |0.5079$| 047118 ]Y

THAILAND | 0.1271 $| 012718 | Y

TAJIKISTAN | 0.2603 $ 02817 $ | Y

TOKELAU | 0.975§ | 245458 | Y

TIMOR-LESTE | 0.975$ | 0.9269 % | Y
TURKMENISTAN | 04355 | 04358 | Y

TUNISIA | 1.2254 $| 1.2586 $ | Y

TONGA | 1.4683§ 15138 |Y

TURKEY | 0.2271 $|0.5803 § | Y

TRINIDAD AND TOBAGO | 0.5075$ | 0.6433 $ | Y
TAIWAN, CHINA | 0.0741$ 041298 | Y

TANZANIA, UNITED REPUBLIC OF | 1.6103$ | 1.6103$ | Y
UGANDA | 1.6086 $ | 1.6086 § | Y

UNITED STATES MINOR OUTLYING ISLANDS | 0.0343 § |
0.0343%|Y

UNITED STATES OF AMERICA | 0.0318 $|0.03185% | Y



| UZBEKISTAN | 0.3047 $ | 0.3047 $ | Y
SAINT VINCENT AND THE GRENADINES | 0.9717 § | 0.5279 § |
Y

VIRGIN ISLANDS (BRITISH) | 0.4557 § | 0.4557 § | Y
VIET NAM | 0.3142 $|0.3142 § | Y

VANUATU | 1,326 $ | 1.4891 | Y

WALLIS AND FUTUNA | 0.975 % | 0.975$ | ¥
SAMOA | 0.3329 § | 0.9589 § | Y

YEMEN | 0.2885 § | 0.2296 $ | Y

MAYOTTE | 0.2471 § | 0.4199 § | Y

SOUTH AFRICA | 0.3844 $ | 0.6876 $ | Y

ZAMBIA | 0.747 $ | 0.7075 $ | Y

ZIMBABWE | 0.3413 $ | 0.6380 § | Y

Accepted and agreed as of the date specified below by the authorized representative of Customer

Signature: %, é gm,,(_)

Print Name:

Uﬂﬁb’m/ Berschauer

Date: 9/;19/,1;_’

Zoom Service Effective Date: 08/25/2022

PO # (If Applicable):

VAT # (If Applicable):

The Services will be activated within 48 hours of order signature or Zoom Service Effective Date, whichever is later.

If a PO# is required for processing the invoice related to this order, please provide a PO with this order. If issuance of PO Is delayed, please
provide a PO within 5 days of the service effective date via email to purchase-orders@zoomus.zendesk.com. Notwithstanding the foregoing, the
period for payment shall commence as of the applicable invoice date. Such payment period shall not restart based on any delays in issuing a
Purchase Order or any procurement process.

Zoom Phone services provided by Zoom Voice Communications, Inc. Rates, terms and conditions for Zoom Phone services are set by Zoom
Voice Communications, Inc.

D0, 22-285



