WORK SESSION MINUTES
September 5, 2017 1:00 p.m. Commissioners’ Office Conference Room

PRESENT:  Commissioners Stan Primozich, and Richard L. “Rick” Olson being present,
Commissioner Mary Starrett being excused.

STAFF: Laura Tschabold, Ken Huffer, Christian Boenisch, Mikalie Frei, and Carrie
Martin.
Guests: Keith Bowdle, Account Executive Global Tel Link, Al Guerra, Nicole

Montesano, News Register.

TOPIC: Kiosk

Keith Bowdle gave a presentation on lobby kiosks (Exhibit A). He said kiosks are a great
way to give other cities in the county access to county departments. Mr. Bowdle said TouchPay
specializes in government payments: court, municipalities, corrections, probation and parole. He
said the kiosk takes cash and credit, and they also offer web and phone options. Mr. Bowdle
discussed the short amount of time a transaction takes, most are completed in under two minutes.
Global Tel Link (GTL) provides a 100% payment and ACH guarantee. He said county staff
would have the ability to login to the web portal see up to minute information and run reports.
Mr. Bowdle shared some of the benefits to using the lobby kiosk including; licensed and bonded
payments, counterfeit currency detector, a security camera that takes six pictures per transaction,
reduced cash handling errors, and services are done remotely eliminating the need to send out
mobile repair. He discussed options for email notifications to departments and the different
language options that can be programed into the kiosk. Mr. Bowdle stated all the county would
need to provide is power and internet access and GTL would be responsible for collecting
service fees and any maintenance incurred costs. Mr. Bowdle discussed how they work with
different departments by offering forms online, digital signatures, available documentation of
monies received, and information would be routed directly to each individual department. GTL
provides training and does not charge to develop applications needed for each department. He
discussed the jail kiosk’s current utilization, with 70% of all payments being cash. Mr. Bowdle
spent a few minutes showing the oeration of the kiosk on the demonstration model.

Mr. Boenisch mentioned prior to adding any additional kiosks the Board would need to
decide what services they would like to offer the citizens and meet with the information
technology manager to talk about how to integrate it. Commissioner Primozich said the kiosks
would be a good way to show that they are trying to make working with the county more
convenient and accessible.

There being no other business, the meeting adjourned at 1:47 p.m.
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Eliminate Cash Handling
at NO COST to your Facility

If your facility is looking for a way to manage cash and credit/debit card
transactions, GTL’s proprietary, patent-pending Lobby Kiosk is the answer.
GTL Financial Services is the industry leader in providing automated-payment
solutions to government agencies. Our premise-based kiosks accept cash,
credit, and debit cards for a variety of transactions.

Our large number of cash-preferred depositors inspired us to develop the first
cash-accepting kiosk. Our popular kiosks now take the majority of all GTL
payments where kiosks are available.

ACCEPTED
AT THIS KIOSK

Advantages of payment automationinclude: Payment automation reduces:

+ Offers a convenient funding option for + Cash handling, management,
unbanked and cash-only customers and liability

+ Increases transaction revenues + Back-office accounting

+ Provides 100% funding guarantee + Cash shrinkage and misappropriation

24/7/365 self-service turnkey solution

Real-time transactions, reporting,
and customer support services

Multiple payment types accepted, including:

trust, telephone, self release, alternative
sentencing, probation, etc...

Toll-free customer service number on kiosk

Bill validator

Built-in digital camera

Canned messaging

Bilingual touchscreen operation

Printed receipt available to customer

17" topper screen advertising monitor

© 2016 GTL Financial Services. All Rights Reserved

Includes installation, training, monitoring, service, cash pick-up, marketing, customer
support,and reporting

equires no facility maintenance
Allows employee allocation to mission-critical tasks vs. cash-handling activities

Posts to inmate’s account immediately (dependent on facility interface)

Provides immediate access to transaction records

Enables customer service to answer questions on a transaction, even if it just occurred
Increases efficiencies gained from Automation

Streamlines all payment processing and reporting for facility

Reduces depositor inquiries to facility

Rejects counterfeit bills

Takes photo of each customer
Increases investigative effectiveness

Enables users to send facility-approved messages without the need for email
Offers ease of use—as easy as an ATM
Provides transaction record and reduces disputes

Displays important facility messages

Toll free: 844-269-1981

"Exhibd A" Online: www.gtl.net
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